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[IpenucnoBue

1 PASPABOTAH BcepoccuiickuM HaydyHO-HCCIEIOBATEILCKUM HUHCTHTYTOM cepTudukaimu [oc-
ctannapra Poccuu u l'ocynapcTBeHHBIM KOMUTETOM IO (PUIHUECKOM KYJIBTYPE, CHOPTY U TYPU3MY

BHECEH Texnuyeckum KoMuTeToM 1o craHmaptusauuu TK 342 «YCinyru HaceleHUIo»

2 IPUHAT WU BBEIEH B NEUCTBUE IloctaHosnenueMm T'occtaHaapra Poccuu or 16 Hos6ps
2000 r. Ne 295-cT

3 B HacrosieM craHaapTe peaiu3oBaHbl HOPMBI, colepxaiuuecss B PexepanpHoM 3akoHe «0O6
OCHOBAaX TypUcCTCKOU nesaTenbHOCTH B Poccuiickoit Penepauuu» ot 24 HosAGps 1996 r. Ne 132-P3 (B yacTu
TEPMUHOB 1 OIIpeIeICHUN )

4 BSAMEH TOCT P 50690—94

© WUIIK HznarenscrBo craHmapros, 2001

Hacrosuiuit cTaHAAPT HE MOXET ObITh MOJIHOCTHIO WIHM YaCTUYHO BOCIHPOU3BEAEH, THPAXKUPOBAH H
pacrpocTpaHeH B KauecTsBe opHULMaANIBHOrO U3nanusg 6e3 paspewenus ['occrannapra Poccun
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FTOCYTAPCTBEHHBNA CTAHIJAPT POCCHUCKOMU ®O®EAEPAIINU

TYPUCTCKUE YCIYI'M

O0ume TpedoBaHUA

Tourist services.
General requirements

Hara sBenenus 2001 —07—01

1 O0nacTy, npuMeHeHus

Hacrosimuuit craHgapt ycTaHaBAMBAET obOluue TpeOOBaHMUS K TYPUCTCKMM YCIYram, TpeOOBaHUSA
0€30MACHOCTU YCIYT VIS XKU3HU, 3I0POBbS TYPUCTOB, COXPAHHOCTU UX UMYIIIECTBA U OXpaHb! OKPYXaloUIcH
Cpeabl.

Hacrosmui ctaHgapT paclpoCTpaHsaeTcsi Ha IOPpUINYECKUX JINI], HE3ABUCUMO OT MX OpPraHHU3alMOH-

HO-ITPAaBOBOU (DOPMBI U POPMBI COOCTBEHHOCTH, WHAUBUAYAJIBHBIX MpeAIIpUHUMATENICH, OKa3bIBAIOLIUX
TYPUCTCKUE YCIIYIH.

O6s3aTenbHble TpeboBaHUS uU3noxeHbl B 5.1, 5.3.2, 5.3.3, 5.5.1, §.5.2, 5.7, 5.9—-5.15.

2 HopMaTuBHbBIE CCBLIKH

B HacrosiueM CTAHOAPTEC HUCIIOJAb30BAHbLI CChUIKHM HdA CIIEAYIOUIUC CTAHAAPTHI:

I'OCT 28681.3—95/TOCT P 50644—94 TypucTcKo-3KCKypCUOHHOE obciyxuBaHue. TpedboBaHUA MO
obecrieyeHUIO 0€30MMACHOCTU TYPHUCTOB YU 3KCKYPCAHTOB

FOCT 30335—95/TOCT P 50646—94 Ycayru HaceneHU1o. TepMUHBI U onpeaeeHUs

'OCT 28681.1—95/I'OCT P 50681—94 Typucrcko-3kcKypcHoHHoe obOciayxuBaHue. [IpoekTnpona-
HUe TYPUCTCKUX YCIYT

3 Onpenenenus

B HacTositieM craHaapre npuMeHsoT TepMuHbI o ['OCT 30335/TOCT P 50646, a Takxke ciaeayrouiue
TePMUHBI C COOTBETCTBYIOLIUMHU ONPENCICHUSIMU:

3.1 Typuam: BpeMeHHble Bble3nbl (ImyTellecTBMsi) rpaxiaaH Poccuiickon Denepauny, MHOCTPAHHBIX
rpaxkKJiad ¥ Uiy 0e3 rpaxaaHcTsa (Jjajee — rpaxiaaH) U3 MECT TIOCTOSIHHOIO MPOXUBAHHUA B 030OPOBUTEID-
HBIX, [M03HaBATEJbHBIX, NMPOPECCUOHANbHO-ACNOBBIX, CIIOPTUBHbBIX, PEJAMUTHO3HBIX M MHBIX LEIIX 0€3
3aHSITHS OTLUTa4YMBAEMOM JeATEeJIbHOCThIO B CTpaHe (MECTe) BpeMEHHOIo NnpeObIBAHUS.

3.2 Typu3M sryTpenumii: IlyremectBus B rnpenenax Poccuiickoit Peacpaliy 1UL, TOCTOSHHO NPOXHU--
BarolIuX B Poccuiickon Degepalivu.

3.3 Typu3m Bbie3nroi: IlyTeniecTBys JUL, MOCTOSHHO npoXxuBamoiiux B Poccuiickoi Menepauuu, B
APYTYIO CTpaHy.

3.4 typusm Bpe3mHor: Ilyrenrectsus B npenenax Poccuiickoit Menepativv IML, HE NPOXKUBAIOLIMX
rmoctossiHHO B Poccuiickoilt Pepepanium.

3.5 Typu3M caMOaeaTeNbHbIN. [lyTeriecTBusi ¢ UCTIONB30BAHUHEM aKTUBHBIX CITOCOOOB MepeaBIDKEHUS,
OpraHus3yeMble TYPUCTAMH CAMOCTOSTEJIBHO.

3.6 TypucT: I'paXgaHMH, oceHialolIMi cTpaHy (MECTO) BpeMEHHOro npeObIBaHUS B O300POBUTEJIb-
HbIX, [O3HaBaTedbHbIX, NpodeCCUOHAIbHO-IEAOBbIX, CIIOPTUBHbBIX, PEIMUTHMO3HBLIX M HMHBIX Leasx Oe3

3aHATUS OTUTAYMBAEMON IEeATENIbHOCTRIO B Mepuon OT 24 4 g0 6 Mec MoJApAN UJIM OCYLIECTBJSIIOIUUNA He
MEHEEe OJJHOU HOYEBKH.

H3nanmne opunpamuoe
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3.7 9KckypeanT: | paxmaHWH, Mocetiarniuvii cTpady (MecTo) BpeMeHHOIro NpeObIBAHUSI B 0310POBU-
TEJIbHBIX, MO3HABATEJbHbIX, POPECCUOHANBHO-AEJOBbIX, CIIOPTUBHBIX, PEJIUIMO3HBIX U WHBIX Leax Oe3
3aHATHUSA OIIAYMBAEMON NEATENIbHOCTLIO B Iepuoa MeHee 24 4 U 0e3 HOYECBKHU B MMOCEIIAEMON CTpaHe.

3.8 Typomeparop: OpraHusauusl WIM WHAWUBUIAVAJIBHBIA INpEeaANpUHUMATENDb, OCYILUECTBJSIIOLLIME Ha
OCHOBAHUM JIMLIEH3UHN AESATEIBHOCTD 110 QOPMHUPOBAHHIO, IIPOABXCHUIO U peaiu3aluy Typa.

3.9 Typarenr: Oprasusauus Wil UHAUBUIYAJIbHbBIM NPEANIPUHUMATENb, OCYLIECTBIAIOLIME HA OCHO-
BAHUY JTULUEH3MH OEATEIBHOCTD 110 IMPOABUXEHHUIO U pea/IM3allMU Typa.

3.10 Typ: KOMILIEKC yCIIyT 110 pa3MelLieHUIO, TIEPEBO3KE, ITUTAHUIO TYPUCTOB, 3KCKYPCUOHHBIE YCIIVIH,
a4 TAKXE VYCIYrH TMOOB-IIEPEBONYMKOB UM IPYrue VYCJIYyrd, IMPEAOCTaBAsIEMbIE B 3aBUCUMOCTU OT LEJIeH
MyTELIECTBUS.

3.11 axkckypcuonHas yeayra: TypucTckas yciyra (10 YOOBJIETBOPEHUIO IMO3HABATEJAbHBIX MHTEPECOB
TYPUCTOB/3KCKYPCAHTOB, BKJIIOYAs pa3paboTKy U BHEAPECHHE NpOrpaMM 3KCKYPCHOHHOIo OOCITY>XKMBAHMS
WIH OTHEJBHBIX DKCKYPCUH, OPraHU3aLUIO U ITPOBEIEHUE 3KCKYPCHH.

3.12 TypucTckasa yciayra: Pesyaprar gesTe1IbHOCTH OpraHM3alivy Wi UHIWBUIAYAJIBHOTO MPEAIIPUHHU-
MAaTeJIsl 110 YAOBJETBOPEHUIO IMOTPEOHOCTENH TypUCTa B OpraHM3alMM M OCYILUECTBACHMUU Typa WIM €ro
OTHAEJIBHBIX COCTABJISIOLIUX.

3.13 mapmpyr nyremecrsua: [1yTh Ciie10BaHUA TYpUCTA, BKIIIOYAIOUIAHN MEPEYEHDb BCEX reorpauyec-
KHUX ITYHKTOB M MECT, IOC/IeR0BATCIbHO [10CEIIAEMBIX TYPUCTOM BO BpeMsI ITYTEILIECTBUS.

3.14 nanpaBsomas cropona: OpraHu3auus WM MHAMBUAOYAJIBHBIA NPEANIPUHUMATEb, HAIIPABIISIO-
IUHUE TYPUCTOB B CTpPAHY (MECTO) UX BPEMEHHOIO NpeObIBAHUS U JSHCTBYIOLIME IIPHM 3TOM HA OCHOBAHUU
JJOI'OBOPOB, 3aKJTIOYEHHBIX C TYPHCTOM M NPUHUMAIOWIEH CTOPOHOM.

3.15 npusmMawmana cropona; OpraHy3auusl WiV UHAUMBUIAYAIBHBIM NPEAIpUHUMATE/b, TIPUHUMAIO-
11[Me TYPUCTOB, NMTPUOBIBILIUX B CTPAHY (MECTO) UX BPEMEHHOTO NPEOLIBAHUS, U AEUCTBYIOLINE IIPU 3TOM Ha
OCHOBAaHUM JOTOBOPOB, 3AKIIOYEHHEIX C TYPUCTOM H/WIU HAITPABJISIIOIIEH CTOPOHOM M OpraHuW3alUsiMU,
NPeXOCTABSIIOUMMHY YCIVIU.

3.16 norosop ¢ TypucToM: JJOKYMEHT, MOATRBEPXKAAIOLINHN CICJIKY TYPUCTA C TypOIiepaTopoM/TypareH-
TOM, OIPEHCJISIOILMNA UX B3aUMHBIE MpaBa U 00SI3aHHOCTH 110 [TOBOJY NPUOOPETEHUS TYPUCTCKUX YCIIYT.

3.17 Typucrckas nyreBka: [JOKyMEHT, NOATBEpXAarOWUK (aKT orUiaThl Typa.

3.18 TypucTcKui Bayuep: [LlOKyMEHT, YCTAHABAMBAIOLLMK NPaBo TYPUCTA HA YCIIYTH, BXOAALIUE B COCTAB
Typa, ¥ IOATBEPXAAOLINN (PakT UX OKA3aHUA.

3.19 nporpamma nyremecTBua: JlOKyMeHT, coaepXallMii MCYEPILIBAIONIYID HHPOPMALMIO O IIpelo-
CTABJIIEMBIX TYPUCTY YCJYrax MU BPEMEHU MX MPEJOCTaBJICHUS 10 MaplUPYTy NYTEUIECTBHSI.

3.20 nepeBo34nK: OpraHu3alus Wi HHAMBUIYIBHBIA IIPEeANIPUHUMATEID, ITPEAOCTABISIOLINAE YCIYTH
[10 TIEPEBO3KE TYPHUCTOB PA3JIMYHBIMKA BUIAMM TPAHCIIOPTA.

3.21 Tpancdep: Yciyra 1o nepeBo3Ke TYpUCTd OT MECTA €ro IMPUOBLITUS B CTpaHy (MECTO BPEMEHHOIO
[IpeObIBAHUSA) 10 MECTa pa3MEIIeHUS U 00paTHO, a TakxKe 000U APYIroM IEPEeBO3Ke B IIpelesiaX CTPaHbI
(MecTa BpEMEHHOTO IIpeObIBaHHUS ), IIPEIYCMOTPEHHON MPOrpaMMON MTYTEILIECTBUS.

3.22 amnymsuua: [TuceMeHHBIH OTKA3 TyYpUCTa WIM Typorlieparopa/TypareHTa oT UCIOJHEeHUsT o0s13a-
TeTHCTB IO JOTOBOPY.

4 Knaccuukanns TYPpHCTCKHAX YCJOYr

4.1 Typucrckue yciayrd, oxasblBacMble MNOTPEOUTENAM OpraHM3alUAMUA WIM WHIWBULYATbHBIMU
[IpeaIIpUHUMATEIAMU, BKIIOYALOT:

- YCJIYTH TypoOIleparopa 1o opraHu3alyyd BHYTPEHHEro TypuU3Ma;

- YCAYTH TYpOIEeparopa 1o opranH3aiiy BhIC3AHOIC TYPH3IMA,

- YCJIYTH TypoIiepaTropa I10 OpraHu3aluy BbE3LHOIO TYpU3Ma,;

- YCJIYITU TYPATreHTA;

- OTIEJbHbBIC VCIYIHA Typolieparopa U TypareHrta,

- YCIIYTH IIPU CAMOIEATENLHOM TYPHU3ME;

- 3KCKYPCHOHHBIE YCITYI'U.

4.2 Typel noapasneigor Ha:

-~ 03JJOPOBUTEJbHBIE (TYphl O3MOPOBUTENBLHOIO XapaKTepa C OTALIXOM HU/UJIU JIeYEHUEM Ha KypopTe),;

- TIO3HaBaTeIbHbIC (TYPHI C SKCKYPCUOHHOHN MPOrpaMMOH. ITOCEIIEHUE MY3€EB, OCMOTP JIOCTOIIpUME-
JaTeJIbHOCTEN, yJaCTUE B KYJILTYPHbLIX MEPOIPUATHUAX);

- TpodeCCHUOHAJILHO-/IEJIOBbIE (Typhl C yYacTHUEM B paboTe 3acenaHuil, KoOH(EepeHU U, KOHIPECCOB,
TOPIroBbhIX APMAPOK U BBICTABOK,; C BBICTYIUVIEHUAMU C JTEKLMAMU, KOHIIEPTAMH,; C yYacTUEM B IpodeCcCcro-
HaJIbHbIX MEPOIIPUATUSIX, MEPEroBoOpax Ui 3aKIIOYEHUS KOHTPAKTOB, CEMHUHapax, INpodecCUOHAILHBIX
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CriellMajlbHBbIX Kypcax, a TakKXe ¢ LEeJbI0 IMPOABWKEHHS TOBApOB HA PBIHKE M YBEJIUYEHUS KX cOBITA:
OOYUYEeHHUS U MCCIIEeNOBATEIbCKON ACATEIBHOCTH, 3a UCKIKUEHUEM CIIY4aeB OIUIaYMBaceMOil paboThl B MECTE
BpEMEHHOIO MpeObIBAHUS);

~ CIIOPTUBHBIE (TYPHI IS 3aHATUS HENpPOo@PeCCUOHAIBHBIM CIIOPTOM: MEILEXOAHbIM, KOHHBIM, JIBDXK-
HbIM, FOPHBIM, BEJIOCUITEAHBIM, TIOABOAHBIM [JIABAHUEM U IPYTUMU BOOHGLIMU BUOAMMU CIIOPTA, PbIOATKOM,
OXOTOH U Ip., & TAKXKE C LUENbI0 YYACTUS U IIPUCYTCTBUS HaA CIIOPTUBHBIX COPEBHOBAHUSAX):

- PETUTUO3HBIE (TYPHI C MAJIOMHHUYECKMMHU LIEJIAMHU, YHACTUE B PEJIMTMO3HbIX MEPOIIPUATHSIX, MapILPY-
TbI C MTOCELIEHUEM CBSTBHIX MECT);

- TYpPBI C JPYTUMHU LETAMHU.

4.3 OToeabHbIE YCIIYTM TYpoIieparopa U TypareHTa MOI'YT BKIIOYATh!

- YCJIYTU 110 OpraHu3auuy nmpoXHUBAaHUSA TYPUCTOB,;

- YCJIYTH 11O OpraHyu3aluuy [UTaHus TYpUCTOB,

- YCIAYI¥ 110 OpraHuv3aliiy repeBO30K TYPUCTOB pa3IMYHbIMUA BUAAMH TPAHCIIOPTA;

- YCIAYTH N0 OPraHu3alMUd CIIOPTUBHBLIX, PA3BJICKATEAbHBIX, TO3HABATEJIbHBIX, O3I0POBUTEIbHBIX,
SKCKYPCHUOHHBIX U APYTHUX MEPOTIPUATHH;

- YCJIVTHU TUJIOB-TIEPEBOITYHKOB.

4.4 Ycnyrv 1ipy camMOESTCIIbHOM TypHU3Me MOTYT BKJIKOYaTh:

- MIPEJOCTABIEHUE MHPOPMALIMOHHBIX MAaTEepHAIOB, TYPHCTCKUX CXEM, ONUCAHUNA MapIlUPYTOB, €CTe-
CTBEHHBIX IIPENMSITCTBUN, OOBEKTOB;

- KOHCAJITUHIOBBIE YCJAYTH, BKJIIOYAIOLLME BOIMPOCHI OPraHM3alMu Typu3Ma, obecrieyeHUust 6e3omnac-
HOCTHA Ha TYPUCTCKUX MaplupyTtax 1 ap.;

~ MTOCPEAHHMYECKUE YCIYTY IO 00ECIIeYeHUIO OE€30ITaCHOCTU Ha TYPUCTCKUX MapLupyTax;

- ObyYeH1Ee OCHOBAM TYPUCTCKHUX U aJIbIIMHUCTCKHUX HABBIKOB.

4.5 DKCKYPCUOHHBIC YCAYTY MOTYT BKJIIOUATh:

- OpraHHU3alluI0 3KCKYPCUH;

- YCJIVTH 3KCKYpPCOBOJA.

5 Oo1mue Tpeﬁonaﬂml

5.1 TypucTckue yciayru HO/KHB! YYUTBHIBATHL MHTEpPECHl TYPUCTOB, ObITh 0€30MacHBbIMU Uil XU3HH,
3I0pPOBbS TYPUCTOB U cooTBeTcTBOBATh TpeboBaHusiM 'OCT 28681.3/TOCT P 50644,

5.2 Typonepatop M TypareHT JOJIKHbI UMETD JIMIIEH3HIO Ha OCYIIECTBJIEHUE TYPHCTCKOU AEATEIBHOCTH
U cepTUDUKAT COOTBETCTBUS OKA3BIBAEMBIX TYPUCTCKHMX YCJIYI TpeOOBAHHSIM 0€30MMACHOCTHU JIST XU3HM,
300POBbSI TYPUCTOB, COXPAHHOCTU MX MMYLUECTBA U OXpaHbl OKPYXAIOWEH cpelbl B COOTBETCTBUM C
NEHUCTBYIOUIUM 3aKOHOAATEIBCTBOM.

5.3 (POpMHUPOBAHHUE TYpa OCYILUECTBJISIOT, MCXOUSl M3 KOHDBIOHKTYPbI TYPHUCTCKOIO PbIHKA WM II0
KOHKPETHOMY 3aKa3y TypucTa (WIM OpraHM3aluMuy), ¢ Y4eTOM CHeHUMUKHA BHYTPEHHEIO, BBIE3IHOTO U
- Bb€3AHOIo TYPHU3Ma Ha OCHOBAHMUHM JOTOBOPOB (KOHTPAKTOB) C TYpPOIIEpATOPOM 10 IMpPHEMY TYPHUCTOB,
o0ecITeynBaIOILUM IIPEAOCTABICHUE BCEX YCJYT, BXOMAIIMX B TYP, WIH ¢ OPraHU3alMAMU U HHIAMBUAYAIb-
HBIMH OPEOIIPHHUMATEIAMU, OKA3bIBAIOIIMMHU OTIAEJIbHbBIC YCJIYTH.

5.3.1 Bo BBe3nHOM TypusMe (pOpMUPOBAHUE Typa OCVILIECTBJSIIOT NYTEM pa3paboTKHU MpOorpaMMbl
TYPUCTCKOTO MYTEHICCTBUSI MO ONPEACIeHHOMY MAapuipyTy, BKIIOYAKOWIECH NPEIOCTABICHUE KOMILIEKCA
YCJIYT C 3aKJIUEHHEM JIOTOBOpa C HAMNPAaBIAOILEH CTOPOHON — UMHOCTPAHHOM TYPUCTCKOW OpraHu3aluen
B paMKax MEXIYHAPOAHOI'0 COTPYOIHUYECTBA ¢ JAHHOW CTOPOHOM.

5.3.2 Bo BBE3OHOM M BHYTPEHHEM TYPU3ME IIPENOCTaBJIEHUE YCAYr Ha TeppUTopuu PoccuiicKon
(MDenepallid OCYILECTBJISIIOT HA OCHOBE JOTOBOPOB C TypoIlepaTopaMUu U OpPraHu3auMsIMH WIK UHIWBUIY-
ATbHBIMUA NPEIIIPUHUMATEASIMH, NTPEIOCTABIAIOIIMMHU/OPraHu3yIoLINMU:

- YCJYI'A CPEACTB pa3MeElLCHUS

- YCJIYTU TIUTAHUS;

- YCJIYTU IO TI€PEBO3KE MACCAKUPOB!

- 3KCKYPCUOHHBIE YCIYIH;

- YCJYIY 10 OpPraHU3alMU CIOPTHUBHBIX, PA3BJECKATEJbHBIX, [103HABATEJIbHBIX, O3JOPOBUTEILHEIX U
APYTUX MEPONMPUSATUI B COOTBETCTBUU C IIPOrpaMMOM TIpeObIBAHMSA;

- KOMIUIEKC BBIILIEHA3BAHHBIX YCAYT.

[lo ycnayraMm, romiexainmm o0s3aTeIbHON cepTU(hUKALMU, JOTOBOpa 3aKJIHOYAIOT C OpraHMU3alusiMu
WIA WHIOIWBUAYAJIBHBIMUY NPEANPUHUMATESIAMYU, UMEKIIMMHU CEepTUMUKATB COOTBETCTBUS TPEeOOBAHUAM
0e30IMaCHOCTH.

5.3.3 B Bbie3gHOM TypusMe GOPMHUPOBAHUE Typa OCYLISCTBASIIOT HA OCHOBAHMH HJOTOBOPOB C
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NpUHUMAOWEN CTOPOHOU — MHOCTPAHHOU TYPUCTCKOM OpraHU3alUEN U MEPEBO3YUKOM B COOTBETCTBUU
C JJoroBopoM B obutactu typusma Poccuiickoil Pegepaiiuu ¢ JaHHBIM UHOCTPAHHBIM FOCYJIAPCTBOM.

5.3.3.1 B norosopax ¢ npuHuUMaIOLIed CTOpoHOU HOJXHA ObLITHL MPEAYCMOTPEHA OTBETCTBEHHOCTH
[ToCJ/IEHEH 32 COOTBETCTBUE MPEXOCTABIAEMEBIX YCIYT YCJIOBUSIM JOMOBOPA, 4 TAKXKeE 3a MpUIUHEeHUE yuiepda
KU3HHU, 3JO0POBBIO U UMYLLIECTBY TYPUCTOB [0 BUHE NPUHUMAIOUIEH CTOPOHBI HJIHM €€ KOHTPAareHTOR B paMKax
[IPpEIOCTABJISIEMBIX YCJIYT.

5.3.3.2 B poroBopax ¢ rmepeBo3YUKOM JOJIKHA OBITH MPEAYCMOTPEHA OTBETCTBEHHOCTh IIEPEBO3YHUKA
3a NpefOoCTABICHUE MPOEC3AHBIX HOKYMEHTOB B COOTBETCTBHHU C ITOATBEPXKACHHBIM OpPOHUPOBAHHMEM U
BBITTOJIHEHHE 00S13aTENBCTB B COOTBETCTBUU € AEHCTBYIOLIUM 3aKOHOAATEAbCTBOM Poccuiickoi Penepauuu
1 HOpMaMU MEXIYHApOIHOro Iipasa.

5.4 IlpoaBrokeHHE Typa OCYLUECTBASIOT HA OCHOBE, BKIIOYAIOUICH:

- PeKiaMy Typd,

- YYaCTHE B CHEHMATM3UPOBAHHLIX BRICTABKAX, SIpMapKax;

- OpraHMu3auMIo (y4YacTHe B) O3HAKOMUTEIBHBIX (PEKJIAMHBIX) TYPOB(aX);

- U3JAaHUE KATAJOTroB, OYKJIETOB U IP.

5.5 Peanmzanmio Typa OCYIUECTBISIIOT Ha OCHOBAHUY NOTOBOPOB TYpoONeparopa ¢ TYPAICHTOM,
TypOMnepaTopa/TypareHTd ¢ TYPHMCTOM Y TYPOIEparopa ¢ OpraHu3alMsaIMU WIN UHIAUBUIYAJIBHBIMU IIPEI-
NPUHUMATEISIMU, OKa3biBAIOIIMMHU YCIIYTH.

>.5.1 JoroBop MeXny TYpPOIMEparopoM U TYPaAreHTOM IOJIKEeH HMpeayCcMaTpUBaTh:

- OTBETCTBEHHOCTb Typolnieparopa rnepel TyparcHTOM 3a.

1) “HPOPMALIMOHHOE ODECIIeUeHUE KAXIOIo Typa,

2) KayecTBO U OE30IacCHOCTh MPEeNOCTaBIAEMBbIX TYPUCTCKUX YCIIVT,

3) BO3MEIUEHUE YOBITKOB B Cjy4dyde aHHVISILIMU TYPIIOE3JKM IIO BMHE TypollepaTtopa Tocje
[TOATBEPXKACHUSI 3asIBKY TYPareHTOM,

4) NMpeoCTABICHUE TYPrareHTy HeoOX0IMMOM U JOCTOBEPHOM UHMOPMALIMHU O NOTPEOUTENLCKUX
CBOMCTBAX TYPHUCTCKMX VYCIAYr, obecneuyuBarolled TypHCTaM BO3MOXHOCTbH BhIOOpA Typa WU
OTIEJILHBIX YCAYT B COOTBETCTBUM C MX KAaYEeCTBOM M LIEHOM, a TAKXKE IpeHoCcTaBICHWE HEeLOCTO-
BEepHOU MHMOPMALINHU;

- OTBETCTBEHHOCTD TYparcHTa repes TYponepaTopoM 3a:

1) npenocraBiaeHUE TypUCTaM HEOOXOMUMOM U JOCTOBEPHOU HHMpOpMALIMU, 00ECIIeUMBAIOILIEN MTOCTIE] -
HHWM BO3MOXHOCTE BRIOOpPA Typa WIHM OTAEJIBHBIX YCIIYT B COOTBETCTBUM C MX KAYECTBOM M LIEHOM,

2) BO3MEIIEHMWE YObITKOB B CJIy4ae aHHYJISILUU TYPIIOE3IKH 10 BUHE TYparcHTa Imocjie NogTREPXK-
IEHUA 3aIBKH TYPOIIEPATOPOM.

5.5.2 JloroBop MEXIy TypolepaTopoM/TypareHToM (IIpOaaBIIOM) Y TYPUCTOM BKJIIOYAECT OTBETCTBEHHOCTH
TyporiepaTopa/TypareHra 3a IpeaoCTaB/IeHUEe BCEX MPEeLyCMOTPEHHBIX JOTOBOPOM YCJIYT BHE 3aBUCUMOCTU OT
TOFO, IPEAOCTABISIIOTCS U 3TH YCIYTH CAMUM TYPOIIEPATOPOM/TYPareHTOM WIK TPEThEil CTOPOHOH.

K CylleCTBEHHBIM YCIOBHUAM HOTOBOPA OTHOCSITCA:

- nHMOpPMALIHsS O Typoreparope/TypareHre (IIpoAaBlie), BKIIIOYasa JaHHbIE JULEH3HH HA OCYILECTBIE-
HUC TYPUCTCKOH HEATEJIbHOCTH, €r0 IOpUIHYECKUH aapec, OAHKOBCKHE PEKBU3HUTHI;

- CBeIcHUA O TypUCTe (IOKyTiaTese) B 00beMe, HEOOXONUMOM IJTSl peaIU3aLMH TYPUCTCKOTO IIPOAYKTA;

- laTa ¥ BpeMs Ha4ajla ¥ OKOHYAHUSA IYTEWECTBHS, €0 IMpONOJDKUTEIBHOCTD;

- PO3HUYHAS LE€HA Typa U IOPSAOK €TO OIL1aThl;

- 1TpaBa, o0sA3aHHOCTH M OTBETCTBEHHOCTEL CTOPOH;

- [IOPSIOK BCTPEYM, HPOBOJOB M COHPOBOXIECHUS TYPUCTOB;

- JocToBepHasi MHQopMalMa O IOTPeOUTEILCKMX CBOMCTBAX TYPUCTCKUX YCIYT, BKIKOYass MHPOpMA-
LUIO O [IporpaMMe 1IpebbiBaHUS U MApLIPYTE MTyTeluecTBUS, 00 YCIOBHAX OE30IIaCHOCTH TYPUCTOB™,

- MHHUMaJIBHOE KOJUYECTBO TYPMCTOB B rpyine** cpok WHQOPMHUPOBAHHUS TYpPUCTA O TOM, YTO
IIYTEUIECTBUE HE COCTOMTCS IO IIPUUYMHE Henodopa rpyrinbi;

- YCJIOBUSI U3BMEHEHUS U PACTOPXKEHUST JOTrOBOpa, MOPSATOK YPErYIUPOBAHUA BO3ZHUKAIOILUX B CBA3H
C 9TUM CIIOpPOB Y BO3MELUICHUS YOBITKOB CTOPOH;

- YCJIOBHMSI BO3MOXHOI'O U3MEHEHNsSI CTOMMOCTH Typa;

- TIOPSIIOK U CPOKM IIpeNbsSBICHUS INPETEH3IUU TYPUCTOM.

HMHbie yc10BMS 1OrOBOpPA ONPEAC/ISIOTCA 10 COIVIAIEHUIO CTOPOH.

5.6 KoHKpeTHBIE YC0BUS MYTELIECTBUS, PO3HUYHYIO LIEHY Typa YKa3biBalOT B TYPUCTCKOM ITYTEBKE,
BbIAABACMOM TYDUCTY TYPONEPATOPOM/TYPATCHTOM.

* JlanHag MHGQOPMALIUS MOXET COAepXAaThbesl B INPUIOXECHUHN K JOTOBOPY (TYPHUCTCKOH ITYTEBKE, INPOrpaMme,
TYPHCTCKOM Bay4depe).
** TonpKo A TPYIIOBLIX NTYTCIUECTBUH.
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>.7 Tlpu peanmzaiiuv Typa TypoliepaTop/TypareHT 00s3aH IIPEeAOCTABIIATL TYPUCTAM JOCTOBEPHVIO

UHPOPMALMIO O peaIM3yeMoOM Type N0 TOANMMCAHUS JOTroBopa.
TpeboBaHUA K HHGpOPMALUU O Type A1 noTpedburesiecii NpUBEAEHB! B Tabaule 1.

Taonunua 1 — HUudopmanus o Type g norpedurencit

{

TpeboBanue x uHbOpMaLUU

HMupopmanmonHoe
obecrieyeHUe Typa

ConepxanHe HHMOpMAlLIUU
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Hanwune udopmaiinuu o:

cpejicTBax pasMelleHUs1 U Habope NpeloCTaRIsIEMBIX YCIYT,

YCJIOBUSAX MPOXUBAHUSA (MeCTe HAXOXICHMS CPEICTBA pa3sMELIEHHUs, ero KaTeropuu U
YPOBHE KOMQPOPTHOCTH);

YCAOBUSAX TTHTAHMNS;
ycioBusax TpaHcdepa;

IIporpaMMme Typa,

HIKCKYPCHOHHOM OOCIYXNBAHUU;
HaJTWYMMY I'Haa, CONPOBOXIAIOLIETO;

KOTOJHUTEIbHEIX YCJIyTrax

TTamaTka

HeobxomumMan U gocToBepHas HHGOpMaLusa o:
IIpaBWiax Bbe3la B CTpaHY (MECTO) BPEMEHHOIO [IpeObIBAHUS;
YCJAOBUAX MpeObIBaAHUSA;

TAMOXEHHDBIX TIpaBUAAX;

00bIYasTX MECTHOTO HACEJICHUS, HALIMOHAIbHBIX U PEJIMTHO3HBIX OCOOEHHOCTHX PErMOHa,
PEAUTHO3HEIX CBSTBHIHSAX, IMIAMATHUKAX HPUPOAbl, HICTOPHHU, KYJABTYPbl M APYTHX 00BEKTAX
TYPUCTCKOIO INMOKa3a, HaXoAAUMXcs noa ocoboi oXpaHoii;

COCTOSSHHMN OKpVKalolled NpUPOJHON CPEabl;

YAaCOBOM Iosice U KJIMMaTHYEeCKHMX YC/NOBUSIX HAa Mapuipyre;

OITACHOCTAX, ¢ KOTOPBIMYU MOXET BCTPETUTLCS TYPHMCT ITPH COBEPLUCHUM ITYTELICCTBHH;
(pbaKTOpax pHCKa A/ 3J0p0eBbi, HCXOAA N3 KIHMAaTHYECKUX H ITPUPOAHBIX YCIOBHIH,
[IpaBwiax JNUHON O€30MacCHOCTY,

OCOOEHHOCTAX NYTELIECTBUAN;

Kypce BAUIIOT M Mnopsaaxe Ux obMeHa;
TpaBWilaX apeHabl aBTOMOOMISI, JOPOXHOIO IBUXECHUA U MAPKOBKH;

npoyas noaesHas MHPopMalua

5.8 Oduc (roMeleHue) TyponepaTropa/TyparcHTa, OKa3bIBAIOLIETO TYPUCTCKUE YCIYIH, HOJXEH
COOTBETCTBOBATH TPEOOBAHMUAM, IPUBEIACHHBIM B Ta0AULIE 2.

Tadnunoa 2-— TpeboBaHua K odpucy (MoMeLIIEeHUIO) TYporepaTopa/TypareHra, OKa3blBalOILIEro TYPHUCTCKUE YCIYTH

BHeuiHui BUA

TpebopaHKe K ouUcy
(MOMELIEHUIO)

XapakTepyCTHKA

]

Hanvuuue BuIBeCcKM, colepXXallel Cleayioliye CBEIEHUA: TIoNTHOoe
PUPMEHHOE HAMMEHOBAHKME Typorieparopa/TypareHTa, IopMaAH4YeCcKr ajipec,
rpapuk paboThl.

Yno6Hbie noaxonbl K opyrcy (NMOMEHICHUIO)

Hanuune  OokyMeHTa

MoJb30BaHUS OPUCOM (TIOMEIICHHEM) [ITOMEUIEHHEM

Ha 1npaBo| JOKyMEHT, MOATBEDPXIAIOIIMK MNpaBoO [0Jb30BaHUS  CJIYXEOHBIM

S

Muxpoxkiaumar

IlonnepxaHHe oNTUMabHBIX NAPAMETPOB TEMIICPATYPBI U BJIAXHOCTH
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Oxornvarue mabauyvt 2

Tpebopanue K opucy

XapaKTepHCTHKA
(TOMELLICHUIO)

i L g "ol L N e ) ke e S e ke, oAy e b R o e R s Pk W e ppe——t— Pal e — — e N e e e e B L R e e " Wpm = = o Ul T e ommfm ot e TR AR W om Tmat. T ek oFe = LN HEE B g el e e Pl e B e B ey . gy S

——r— —t— ——r——————————— e - ———— e ——TrT—, p——— fm= = o —— e

OdopmieHne noMewicHu A Hannume oGopynoBaHHBIX pabounx MeCT Ui epcoOHaa.

MOCETUTENICH U ITEpCOHANA y
Texnnyeckoe obecriedeHYE ONEpPaTHBHOM AeATECIRHOCTH (CpEeACTBa CBA3H,

BKJIIOYas GakKCHUMWIbHYIO CBf3b, KOMIBLIOTEP, KOIMPOBAJIBHYIO H
MHOXUTENAbHVIO TEXHUKY, TECXHHUYECKME CpEACTBA IS OCYIHECTBIACHUS
DaHKOBCKHUX U KaCCOBBIX Ollepaliviil).

Hannuue obopylnoBaHHs UIsi XpaHEHHS NEHEXHDBIX CPEACTB M OJIAHKOB
CTPOTOM OTYETHOCTH.

PexsiaMHBIE ITPOCIEKTHI, KAaTajJOTM ¥ Ip. JAOIXHBI OBITH paciiosloXeHH! B
NOCTYITHOM IJIA TTOCETUTEIEH MECTe U NoAoOpaHsbl IO TypaM.

Hannuue crynpeB (kpecei) ans ofCiIy:KMBacMbIX NTOCETHTECH.

Hannuue MecT I OXUAAOIUNX [TOCeTUTE /e

Hudopmaima mna norpedurencii (B Komnusa cBUIAETEALCTBA O TOCYAAPCTBEHHON pPErUCTPALIMH.
JOCTYITHOM IJisi ODO3peHUS MecTe) y
Konnsa nHuieH3uy Ha NpaBo OCYHIECTBACHUSA TYPHCTCKOH ACATEABHOCTH.
Konus cepTuopuxara cooTBETCTBHA.
Konus nMneH3uy Ha NnpyUMeHeHHe 3HaKa COOTBETCTBUSA.
Ob6uMe npaBuia pealysaldy TYPUCTCKOro ITPOJYKTaA.

bnaHku NOKYMEHTOB, odopMiaseMble NpH pealM3ailliyd TYPUCTCKOrO
TIPONYKTa

5.9 Typucrckye opraHU3aluuH JODKHBI ObITh YKOMITIEKTOBAHBI IIPOQPECCUOHAIBHO [TOATOTOBICHHBIM
NepCOHaIOM, CIIOCOOHBIM OCYILECTBJSITh ACSTEIbHOCTH B COOTBETCTBUM C TpeOOBAHUSIMM HACTOALLEIO
CTAHAAPTA.

5.10 IlpenocrarieHUe TYPUCTCKUX YCIYT (BHYTPEHHUM U BbE3THOM TYPU3M) JOJKHO OCYIIECTBISATHCS
B COOTBETCTBHHU C 3aKOHOJATEJAHCTBOM ITI0 OXPAHE OKpYXaloUleH Cpelbl.

5.11 Ycayru nipu caMoaesaTeIbHOM TYpU3Me NOJDKHBI 00eCreYuBaTh IprUeMIIeMbId YPOBEHb PUCKA 1JIs1
KU3HW U 300pOBbS TYPMCTOB KaK B OOBIYHBIX, TAK U B YPE3BBIYAMHBIX CUTYALUSIX W COOTBETCTBOBATD
rpe6oBanuaM 'OCT 28681.3/TOCT P 50644 u 'OCT 28681.1/TOCT P 50681 (5.8.2).

5.12 TypHcTcKHe MapiupyThl AOJIKHBI ITPOXOAUTEL B palloHax ¢ OJIaronpUsiTHBIMUY 3KONOTMYECKUMU U
CAHUTAPHO-3ITUAEMHUOJIOTUYECKUMHU YCIOBUSIMH.

5.13 CpeacrBa pa3MelleHHsI, TPAHCIOPTHLIE CPEACTBA LISl IEPEBO3KU TYPUCTOB U 3KCKYPCAHTOB,
TYPUCTCKOE CHAPSLKEHME M WHBEHTApb, NIPEIOCTABISIEMbIE TYPUCTAM, JOIKHBI COOTBETCTBOBATEL TpeOOBa-
HUSAM 6e30MMacHOCTH, YCTAaHOBJIEHHBIM HOPMATUBHBIMHU (IIPABOBBIMHM) AKTAMM CTPaHkbI (MeCTa) BpEMEHHOTIO
[MpeObIBAHUA TYPUCTOB.

5.14 TlpoextupoBaHue 3KcKypcuoHHBIX yeayTr rpooasat o F'OCT 28681.1/TOCT P 50681 (5.8.3).

5.15 be3onacHoCTs JKCKYypcaHTOB olOecrieuuwBaercsi B coorBetcTBUU ¢ TpebGoBaHusMu [OCT
28681.3/TOCT P 50644 (4.3.9, 4.8).

OpraHyszanusi, oKa3biBaKOLasaA 3KCKYPCUOHHBIE YCAYTH, OOJDKHA UMETh MHCTPYKUMY, BKIIIOYAKOLLME
[IpaBmIa JeUCTBHH COMIPOBOXIAIOIIMX U 3KCKYPCOBOAOB I10 0DeCcIIeYeHH IO O€3011aCHOCTH NIPY NMPOBEAEHUH
3KCKYPCHMA, ¥ XYPHAN NIPOBECACHUS C HUMM UHCTPYKTAXA.

[Ipr opraHuvszauuu aBTOOYCHBIX 3KCKYPCUH OpraHM3alsi, OXasbIBalolllash 3KCKYPCUOHHBIE YCIYTH,
NOJKHA MMETh:

- MHCTPYKUHIO 00 00S13aHHOCTAX BOUTEIA IO oDecTieyeHUI0 0E30MaCHOCTH;

- IIPABWJIA TIOBEIEHMUS 3KCKYPCAHTOB IPU HAaXOXIEHHUHU B aBTOOYyCE;

- JOTOBOP € TPAHCITIOPTHBIM IPEATIPUATHEM WIH UHAWBULYAJIbHBIM IIPEapUHUMATENEM, UMEIOIIIUM
cepTHdHUKAT COOTBETCTBUA TpeOOBAHUAM OE30MACHOCTH Ha YCJIYTH IO IEPEBO3KE MACCAKHUPOB.
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