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[lpeaucnoBue

Llennu npuHumnel ctTaHgapTusaunm B Poccumnckon PegepaunmyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekabps 2002 r. Ne 184-93 «O TexHU4ecKoM perynuposaHiny» . [Npasuna npuMeHeHUsa HaLUoHalnbHbIX CTaH-
naptoB B Poccumnckon @egepaumnmonpeaeneHel B OCT P 1.0—2004 «CtaHgapTusaumsa B Poccunckon ene-

paunn. OCHOBHbIE MOSIOXKEHNA»

CBegeHUA o cTaHgapTe

1 PASPABOTAH OTKpbITEIM aKLUMOHEPHBIM 0OLLIECTBOM « BCepocCUncknin Hay4Ho-nccneaoBaTenbCKUm
MHCTUTYT cepTudpmnkaumy, denaptaMeHTOM TYPUCTCKON OAeATEeNbHOCTU U MeXayHapoaHoro coTpyaHu4ecTBa
MuHUcTepcTBa cnopTa, TypmMaMa 1 MonoaeXXHoU NonnMTukn Poccunckon degepaunn

2 BHECEH TexHu4yeckumkomuteToM no ctaHgapTusaumm TK199 « Typuctckue ycnyrumnycnyrm cpeacts
pasmeLleHna»

3 YTBEPXXOEH W BBEOAEH B JEVNCTBWE Mpukasom PenepanbHOro areHTCTBa no TEeXHUYECKOMY pery-
npoBaHuto nmeTponorim ot 15 aekabpa 2009 r. Ne 772-cT

4 BBEAEH BI'NEPBbIE

VIHipbopmMayuss o6 UBMEHEeHUSX K HacmosweMy cmaHOapmy rnybnuKkyemcs 8 eXe200HO u3oasaeMoM
UHpOpMaUUOHHOM yKalzamerse «HauuoHanbHblie cmaHoapmabi», a mexkcm U3MeHeHUU U MorpasoK — 8 eXXeMe-
CSYHO U30asaeMbiX UHGhOPpMaUUOHHbIX yKalamernsx « HauuoHanbHbie cmaHoapmeiy. B cnyyae nepecmompa
(3aMeHbl) Unu OmMeHbi Hacmosauw,e20 cmaHOapma coomeemcemesyroujee yeeoomreHue byoem onybnukosaHo
8 e)XXeMECSIYHO U3dasaeMoM UHPpopMalUUOHHOM yYKa3amerne «HayuoHarnbHbele cmaHoapmeil». Coomeemecmaey-
rowas UHopmMauus, yeeodoMrieHue U meKcmsi pasmMellaromcs makxe 8 UH(popMayUoHHOU cucmeme oblyez2o
rnonb308aHuUs — Ha ogbuyuanbHoM catime PedepalibHo20 a2eHmcemea ro mexHuU4eCcKoMy pez2ynupogaHuio U

Memposioza2uu 8 cemu MIHmepHem

CrtaHgaptuHdopm, 2010

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

TYPUCTCKHUE U SKCKYPCUOHHDIE YCIIYTW

OCHOBHbLIE NONoOXeHus

Tourist and excursion services. Main principles

IlaTta BBeaeHna — 2010—07—01

1 Ob6nacTb NpUMeHeHUS

HacTtodawu ctaHgapT pacnpocTpaHAeTCd Ha TYPUCTCKUE U 3KCKYPCUOHHBIE YCITYTU U NMPUMEHAETCH HopU-
ON4eCcKUMA NLamMmn, HE3aBUCUMO OT MX OpraHn3aLMoHHO-NPpaBoBO opMbl M POPMbI COBCTBEHHOCTU, U UHON-
BUAYaNbHLIMU NpeanpuHUMaTensaMu.

2 HopmaTuBHbIe CCbINKN

B HacTosilemM cTaHOapTe UCNoNb30BaHbl HOPpMaTUBHBbIE CChINTIKU Ha crieaytollue ctaHaapTh:

[OCT P 50644—2009 TypucTtckue ycnyrin. TpebosaHud no obecnevyeHmnto 6e3onacHOCTU TYPUCTOB

[OCT P 50046—94 YcnyrnHaceneHuto. TepMnHbl 1 onpeaeneHns

[OCT P 51185—2008 Typuctckue yenyrt. Cpeacrtsa pasmellieHus. Oduine TpeboBaHus

[OCT P 52113—2003 YcnyrunHaceneHuo. HomeHknaTypa nokasaTteneun kauecTsa

[OCT P 53423—2009 (MCO 18513:2003) Typuctckme ycnyri. F'octuHULbl U gpyrue cpectea pas-
MeLLeHNA TYPUCTOB. TepMUHBI U onpedeneHns

[OCT 28681.1—95 TypuUCTCKO-3KCKYPCUOHHOE obCcnyxmnsaHue. [NpoekTrupoBaHne TYPUCTCKUX YCNyr

[TpumeyaHnwme—lpn NONb30BaHUN HACTOALWMM CTAHAAPTOM LenecoobpasHo NPOBEPUTb AEUCTBUNE CCbINMOM-
HbIX CTAaHOApPTOB B WHMOPMAUMOHHOW cuUcTeMe obuwero nonb3oBaHuUs — Ha ouumanbHOM cante PeaepanbHOro
areHTCcTBa No TEXHUYECKOMY PEryriMpoBaHUIO U METPONOrMn B cetn VIHTepHET nnn no exerogHo nagasaemomy nHdopma-
LMOHHOMY yKa3aTtento « HaunoHanbHble CTaHAAPThI», KOTOPbLIN ONYBNMMKOBAH Mo COCTOSAHMIO Ha 1 SIHBaPS TEKYLWLEro roaa, u
N0 COOTBETCTBYIOLWMM €XErogHo n3gasaembiM MHPOPMALMOHHBIM yKasaTtensm, onybriMkoBaHHbIM B TEKyWEM rogy. Ecnn
CCbINOYHbIN CTAHAAPT 3aMEHEH (M3MEHEH), TO NMPU NONb30BAHUN HACTOSALWMM CTAHAAPTOM cneayeTt PyKOBOACTBOBATLCH
3aMEHAWUM (MBMEHEHHBIM) CTaHAAPTOM. ECnn CCbiNOYHbIM CTaHAAPT OTMEHEH Be3 3aMeHbI, TO MONOXEHNE, B KOTOPOM
OAaHa CCbINKa Ha HEero, NPUMEHAETCH B YacTu, HE 3aTparnBaloLWeNn 3Ty CChINKY.

3 TepMUHbLI M onpegeneHvs

B HacTogawem ctaHgapTe npumMmeHeHbl TepMUHBI Mo FOCT P 500646, OCT P 53423 (MCO 18513), aTakke
cneayrowme TepMUHbl C COOTBETCTBYIOLLMMUK onpeaeneHUaMIA:

3.1 TypucTCcKkue ycnyru: Peaynetat gedaTenbHOCTU UCMONMHUTENA YCNyrn (lopuagnyeckoro nuua mnu
MHONBUAOYaNbLHOro NpeanpuHUMaTens) no yaoBneTBopeHuno NoTpebHoCcTeN NoTpebuTtens (TypmucTta) B opraHu-
3alMM N OCYLLIECTBNEHUN NyTeLWeCcTBUN, OTALIXa U peKkpeaL .

3.2 3KCKYpPCUOHHbIe ycnyru: Typuctckue ycnyri no noaroToBke, opraHusaLm U NnpoBeaeHU0 3KCKyp-

L

CUIA.

3.3 3kcKypcusa: Ycnyra no yaoBneTBOPEHUIO No3HaBaTeNnbHbIX NOTPebHOCTEeN TYPUCTOB (3KCKYpCaH-
TOB), 3aK/Tlo4aloLaAcs B KOMNNEKTUBHOM (MM UHOMBUAYANTbHOM) NOCEeLeHUN U U3yHeHUU onpeerieHHbIX UCTO-
PUYECKNX, NPUPOAHBIX, KYJIbTYPHBIX 1 MPON3BOACTBEHHBIX OOBEKTOB B CONPOBOXAEHNN 3KCKypcoBoaa, rmaa,
rmaa-nepeBoa4vnKka, NPoaCPKNTENbHOCTLIO MeHee 24 4 6e3 HOYEBKN.

3.4 nytewecTBUE (TYpUCTCKOE NyTewlecTBMe): KoMnnekcHas TypucTcKkas ycnyra, 3aknodvarLlasacs B
nepeaBKeHnu/nepemMeLllleHMn no Kakon-nmbo TeppuTopun UK aksaTopun ¢ obleobpasoBaTelibHbIMU,

U3paHune odbmumanbHoe
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no3HaBaTefIbHbIMW, 0340POBUTENbHBIMUA, CaHATOPHO-KYPOPTHBIMU, AENOBbLIMW, CMOPTUBHBIMW WU APYrMMIA
LlenAMUn B TeMeHue onpeaeneHHoro BpeMeHu.

3.5 TypucTCcKM noxopn: Bua nytewecTBus, OCyLLECTBNSIEMOro NeLKoM UM akTUBHBLIMK criocobamm
nepeaBWkeHns No onpeaeneHHoOMy MapLUpyTY, Mo PYKOBOACTBOM KBaNUMULMPOBAHHbLIX CNeLnanucToB Unm
CaMOCTOATENbHO (CUNaMn N cpeacTBaMmM caMnx y4acTHUKOB rnoxoaa).

3.6 MapwpyT nyTewwecTBUA: [yTb criegoBaHusa TypucTa, BKNoYaoLWwmin noceleHne o6 beKkToB, reorpa-
brYEeCKUX MYHKTOB U MECT NPU COBEPLUEHNM NYTELLECTBUA.

3.7 nporpamma nyTtelwectBuA: MHdopmaLusa o BpeMeHU 1 nocriegoBaTeNbHOCTU NocelleHnsa obbek-
TOB, reorpadn4ecknx NyHKTOB M MECT, BXOASLLMX B MapLLPYT NyTEeLLeCcTBUS.

3.8 ycnoBusa nytewecTBUA: CoaepxaHune, BUabl UKaTeropun ycrnyr npoXXnBaHns, MMTaHUsA, NepeBO3KU,
3KCKYPCUOHHOIO OBCNYKNBAHMS U MHBIX YCIYT, OKa3biBaeMbIX TYPUCTY (SKCKYPCaHTY).

3.9 TypucTckun Bayuep: NMHdopmaLunsa, obecnedmatolias BO3MOXHOCTb MONTy4eHUs TYPUCTOM (3KC-
KYpCaHTOM) TYPUCTCKOW YCNyrn UM KOMMNeKca ycnyr, npeaycMoTPeHHbIX AOrOBOPOM O peanusaLnm Typu-
CTCKOro nNpoaykKTa.

3.10 namATKa TypucTty: Heobxogumasa, nonHasa n AocToBepHas nHdopmMmauma o ctpaHe (MecTe) Bpe-
MEHHOro npebbiBaHNUA N OCODEHHOCTAX NMyTELLUECTBUS.

3.11 nepeBo34uUK: OpraHmsaunsa UNu MHAMBMAyanbHLIXA NpeanpuHUMaTenb, NpeaocTaBndaoWne yery-
M NO NepPeBO3Ke TYPUCTOB NacCa)MPCKUM TPaHCMOPTOM pasiMYHbIX BUAOB.

3.12 TpaHcddep: Ycnyra no nepeBo3ke TypucTa oT MecTa erc NnpndbiTUs B CTpaHy (MeCcTo) BPEMEHHOro
npebblBaHUA 0 MecTa pasMeLlleHns n obpaTHO.

[TpnmeyaHwne—Illporpammon NyTewecTBUA MOIyT ObiTb NPEAYCMOTPEHbI TAKXKe AONONHUTENbHbIE BHYTPEH-
HUE NePEBO3KN B Npegenax cTpaHbl (MecTa) BPEMEHHOIo NPedbIBAHNA TYPUCTOB.

3.13 vapTtep: [epeBo3Kka, ocyllecTBnaseMmas Ha OCHOBaHWUN OroBopa apeHabl TpaHCMOPTHOro cpeacTBa
(ero4acTun) no onpegesieHHOMY MapLUPYTY B onpeaerieHHoe BpeMs.

3.14 YapTepHbIU peuc: Peuc, cosepllaemMbln TPaHCNOPTHLIM CpeCTBOM BHe PerynapHoro pacnuca-
HUA, ANA NepeBO3KN TYPUCTOB NO COrnacoBaHHOWU LeHe, onpegeneHHoOMY MapLUpyYTy B onpegerieHHoe BpeMs.

3.15 obwan ueHa Typuctckoro npoaykra: Ob6Las cTOMMOCTb YCIyr, BXOAALLUX B COCTaB TYPUCTCKOTO
NpoayKTa, peannu3yemMoro noTpebutento, ycTaHOBIIEHHasA TyponepaTopoM.

3.16 Ka4vecTBO TypuUcTCKUXycnyr: COBOKYNHOCTb CBONCTB U XapaKTepuUcTUK ycnyr, onpeaensowmnx nx
CNOCOBOHOCTb YAOBNETBOPATh YCTAaHOBNEHHbIE N Npeanonaraemble NoTPebHOCTU TYPUCTOB (SKCKYPCaHTOB).

3.17 oueHKa KayecTBa TypUcTckux ycnyr: KonvyectseHHoe Unm kayecTBeHHoe onpeaeneHune crene-
HU COOTBETCTBUSA NoKasaTens KayecTBa TYPUCTCKNX / 3KCKYPCUOHHBIX YCIYT YCTaHOBMEHHbIM TpeboBaHNAM.

3.18 knaccudukauun B Typuame: OLeHKa COOTBETCTBUSA TYPUCTCKUX YCINYT UM 0B BEKTORB TYPUCTCKOM
MHOYCTpUM TpeboBaHMAM, NpeayCcMOTPEHHbIM onpeaeneHHoOn KaTeropMen, npoBoanmMasl Ha OCHOBaHUA U B
COOTBETCTBUM C HOPMAaTUBHbIMU aKTaMM.

3.19 cepTudukar/cBnaetenbLCTBO O NPUCBOEHUN KaTeropumn: [1oKkyMeHT, yAOCTOBEPSIOLL NN COOTBE-
TCTBUE YCNYrn NN obbekta TYPUCTCKON MHOYCTPpUKN TpedboBaHUAM CUCTeMbl Knaccudpmnkaunm, yTeepkaeHHo M
OopraHoM UCNONHUTENLHOW BNacTu B cdoepe Typusma.

3.20 ceptudukauma B Typusme: Popma ocyLLECTBIAEMOro opraHoM no ceptudnkaLnm noaresepxae-
HUSA COOTBETCTBUNA OOBEKTOB TYPUCTCKON UHAYCTPUM U TYPUCTCKNX yCnyr TpeboBaHUAM TEXHUYECKNX perna-
MEHTOB, MOJTIOXXEHUAM CTaHAapTOB, CBOAOB MpaBu UM YCNOBUSAM JOTOBOPOB.

3.21 ceptudukar coorBeTcTBUA: [JOKYMEHT, YAOCTOBEPAOLWNA COOTBETCTBUE 0BBbEKTA TYPUCTCKON
MHOYCTPUM TpeboBaHNAM TEXHUYECKUX PernaMeHToB, NONIOXKEHNUAM CTaH4apToOB, CBOAOB NpaBui U YCITOBN-
M [I0rOBOPOB.

[TpnmeyvyaHNne— TepMUHbl N ONPeaeneHnst: TYPU3m, TYPUCTCKAA AEATENBHOCTL, TyponepaTtopcKkas aesarenb-
HOCTb, TypareHTCcKasi 4esATENbHOCTb, TYpOneparTop, TypareHT, TYPUCTCKUN NPOAYKT, TYPUCTCKas nHAycTpus, popmmnpoBa-
HUE TYPUCTCKOro npoaykra, MNpoOABMXXEHME TYPUCTCKOrO MpoAyKra, peanusauus TYPUCTCKOro Mpoaykra, TYypuam
BHYTPEHHUN, TYPU3M BbEe3QHOWU, TYPU3M BbIE3AHOWN, TYPU3IM MEXAYHAPOAHbIN, 3aKa3uuK TYPUCTCKOro Npoaykra, Typu-
CTCKasi MyTEeBKA, TYPUCT, IKCKYPCAHT, 3KCKypcoBoa (rva), rma-nepeBogHmK, MHCTPYKTOP-NPOBOAHUK NPUMEHEHBLI B 3HAYE-
HUK, ycTaHOBNEHHOM PeaepanbHbiM 3aKOHOM « Ob oCHOBaX TypuCTCKOM AesaTenbHOCTU B Poccnnckon Geagepaumnmy.

4 OCHOBHbIE NONOXEeHUN

4.1 TypucTtckme ycnyru, Bxogawme B TYPUCTCKUM NPOAYKT, OKa3bIBAKTCA rpaXgaHam (TypucTtam) Typo-
nepartopamu, TypareHTamm, 00bLeKTaMmn TYPUCTCKOU MHAYCTPUK, onepaTtopamMmu MHPOPMaUNUOHHBIX CUCTEM, a

2
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TakKkKe opraHusaunsaMun, NnpeaocTaBnAaALWLUMN YCNYTIA 3KCKYPCOBOAOB (TMA0B), TMA0B-NepeBoaYNKOB U MHCTPYK-
TOPOB-NPOBOAHNKOB B COOTBETCTBUN C 3aKNHOUYEeHHbIMW OrOBOPaMM.

4.2 TyponepaTopbl B COOTBETCTBUM CO chepon TyponepaTopckon AeATeNbHOCTU MOTYT ObITb:

- TyponepaTopamu No opraHisaunm MexxayHapoaHoro Typuama (Bbe3aHoro/Bble3aAHoro);

- TyponepaTopamMm nNo opraH1u3aunum BHyTpeHHero Typuama;

- TyponepaTtopamMun No opraHusaunm mexagyHapoaHoro (Bbe3gHoro W/mnu Bble3gHoro) M BHYTPEHHErO
TYypusma.

4.3 TyponepaTophkl U TypareHTbl OCYLUECTBNAIT CBOK AeATeNbHOCTb Ha ocHoBaHUMM PepepanbHbIX
sakoHoB [1], [2], [3], [4] n B cooTBETCTBUU C AeUCTBYIOLWMMKU B Poccumnckon egepaum npasmnamu [5].

4.4 leAaTenbHOCTb TyponepaTopoB 3aknyaetcsd B POPMUPOBaAHUK, NPOABMKEHUN U peannsauunu
TYPUCTCKOro Npoaykra.

4.5 PopmMmnpoBaHUE TYPUCTCKOTO NpoAyKTa OCYLWeCTBRseTCcd TyponepatopamMu no X yCMOTPEHUIo,
Mcxoaa M3 KOHBIOHKTYPBI TYPUCTCKOrO pPbiHKA, MK MO 3aKkasy TypucTa Unm MHOro 3akas4vumka TYPUCTCKOro npo-
OYyKTa U COCTOUT 13 cneayoLWmx 3TanoB:

- aHanusa KOHBLIOHKTYPbI PbIHKA;

- NPOEKTUPOBAHUA TYPUCTCKUX YCNMyr B COOTBETCTBUM C YCTAHOBMEHHBIMKA TPebOoBaHUAMMN
[OCT 28681.1;

- NNaHUPOBaHWUA TYPUCTCKOro NPOAyKTa;

- LeHoobpa3oBaHWUS TYPUCTCKOro NpoayKTa.

4.5.1 Bo BHyTpeHHEM U BbE3QHOM Typusme opMMnpOoBaHNE TYPUCTCKOIO NpoayKkTa OCyLIeCTBNsSIETCS
nyTem paspadboTku NporpamMmmMel NyTeLLeCcTBUA N0 onpeaeneHHoOMY MapLUpyTy, BKIOYaloLWen KOMNIeKC YCnyr,
npegocTaBnaeMblX Ha OCHOBaHWUW AOrOBOPOB, 3aKMNoUYaeMbIX MexXay TyponepaTtopomM U CyObekTaMn TYPUCT-
CKOW UHAYCTPUMN.

4.5.2 B BblesgHOM Typusme popMUpOBaHNE TYPUCTCKOrC NMpodyKra ocylecTBnseTcs Ha OCHOBaHUU
OOroBOPOB, 3aKo4YaeMbIX TyponepaTtopoM C NepeBO3YMKOM U NMPpUHUMAaOLWLEN CTOPOHOU — UHOCTPAaHHBLIM
TyponepaTtopoM N UHBIM CYOBEKTOM TYPUCTCKOW MHAYCTPUU MHOCTPAHHOMO rocyaapcTia.

4.6 lNpogBumxeHVUe TYPUCTCKOrO npoAdyKTa OCYLIECTBMNAETCA TypornepaTtopoM CaMOCTOATENIbHO UNA
TypareHTOM Ha OCHOBaHWUM O0OroBopa, 3akniyaeMoro Mexay TyponepatopoM U TypareHToM, U BKoYaeT B
cebsi:

- NpoBeaeHne peknamMHbIX KaMnaHWUK B COOTBETCTBUM C AeUCTBYIIOLWXAM 3akoHO4aTeNbLCTBOM [6];

- opraHmsaumio hy4vyactue B cneunanmanpoBaHHbIX BeICTaBKaX, ApMapKax, peknamMHbIX Typax, MHdpopMa-
LMOHHBIX KOHPEPEeHLUUSX;

- npoBegeHne PR-akuun, B TOM Ynucne pacnpocTtpaHeHne MHopmMalnim o TyponepaTtope 1 ero TypucT-
CKOM NpoAyKTe B Nnpecce, Ha paguo 1 TenesngeHun, opraHnsaumsa npeseHTaunm, KopnopaTuBHLIX Meponpusa-
TAN N Ap.;

- paboTy c TypareHTCTBaAMM No CTUMYNUPOBaAHUIO CObITA.

[MTpumMedaHne—B uenax cTumynupoBaHusi cobiTa Yepes TypareHTCTBa UCMNONb3YIOTCH KOMUCCUOHHbIE BO3-
HarpaxgeHus, boHycHass cuctema NooLwPeHUit, COBMeCTHasl pekrama, on-line 6poHnpoBaHune, perynspHasi paccblika

KAaTalloroe, rpoegeHne ceMmmHapoB, OpraHn3aumnid O3HaAKOMUTEIbHBIX TYPOB U AP.,
- CTUMYIIMPOBaHUE NoTpedbuTenen.

[TpwnmeyaHune—Buensax crumynupoBaHusi noTpebutenen NPUMeHsIIoTCH BOHYCHO-HAKONUTENbHAS CUCTEMA
peann3aunm TYPUCTCKOro NPoayKTa NOCTOSHHbIM NOTpebutensam, Npuasl M NO4APKN ¢ PUPMEHHON CUMBOINUKOWN, MPOBEJ E-
HWE KOHKYPCOB, BUKTOPWH, UCMONb30BAHNE CUCTEMbI CKUAOK U Ap.

4.7 Peanusauma TypUCTCKOro Npoaykra ocyLlecTBNAeTCca TyponepaTopoM Ha OCHOBaHUM AoOroBopa o
peannsauun TYPUCTCKOTro NpoayKra, 3aknoyYaeMoro B MMCbMeHHOU popMe Mexay TyponepaTopomM U TYPUCTOM
NN UHBIM 3aKa34yMKkoM, UNU TypareHToOM Ha OCHOBaHWUKM A0OroBopa o0 peanmsauny TypnpoayKkra, 3aknodaemoro
MeXay TypareHToM 1 TYPUCTOM UM UHBIM 3aKa3vdnKoM.

4.7.1 VlcnonHuTtenb nNoTpedbuTtensb TYPUCTCKUX YCNYT A0 3aKNOUYeHNa OKOHYaTEeNbHOro A0roBopa o pea-
nM3aunm TYPUCTCKOro NpoaykKTa MoryT 3akniounTb B NTMCbMEHHOW dpopMe npeasapuTtenbHbI 4OrOBOP, B KOTO-
POM YyKa3bIiBalOTCA YCNOBUA, NO3BONAOLWME YCTAHOBUTL NpeaMEeT, Apyrve cyllecTBeHHbIe YCNoBUA A0oroBopa
(MapLWpyT NyTellecTBUA, BUO TpaHCNopTa, CPOKU NOe3aKn N ee NPpoACIKUTENLHOCTbL, KaTeropuda cpeactea pas-
MeLLEeHNAa N Np.), a TaKKe CPOKM 3aKNovYeHUd CTopoHaMM A4oroBopa o peannsaunm TYPUCTCKOro npoaykra.

4.7.2 [loroBop o peanusaunm TypUCTCKOro npoaykra Mexay NcrnonHuTenem n notpebuntenem (Typuctom
NI UHBIM 3aKa34dnMKoM) cHUTaeTCs 3ak/TioYeHHbIM, eClni MeXay CToOpoHaMM OCTUTHYTO cornalleHue no Bcem
ero CyLecTBEHHbIM YCNOBUAM U AOTOBOP noanncaH odbenmMmm CTopoHamMu.

4.8 Peanusaunsi TYpUCTCKOro NpoayKra BKNoYaeT B cedbs:
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- npegocTaBneHne MHdopmMaLnun 0 peannsyemMblX TYPUCTCKUX yCryrax, BXoOsIWLnUX B TYPUCTCKUN NPO-
OYKT;

- MPUHATUE 3aKa3a N DPOHUPOBAHUE TYPUCTCKUX YCIYT;

- 3aK/oveHue oroBopa o peanusaunn TYPUCTCKOro NpoayKTa;

- CTpaxoBaHWe TYPUCTOB (3KCKYPCAHTOB);

- NpoBeAeHNe NMHCTPYKTaXka TYPUCTOB, B TOM YMcne no obecnevyeHumnto 6e30nacHoOCTHU;

- NpegocTaBeHne TYPUCTCKNX YCNYT B COOTBETCTBUN C 3aKMHOYEHHBIM AOTOBOPOM;

- OLIEHKY 1 KOHTPOb Ka4YeCcTBa UCNONTHEHUS TYPUCTCKUX YCNYT.

4.8.1 lNpepocTaBneHue uHdpopmMaLuu o peannusyeMbiXycnyrax, BXogAaWwWnMxX BTYPUCTCKUU NPOAYKT

TyponepaTopbl W/MNU TypareHThl, peanusyroLwne TYPUCTCKUUA NPOAYKT B COOTBETCTBUN C areHTCKAM 0T o-
BOPOM, 3abnaroBpeMeHHo NpeaocTaBnsoT TYPUCTaM UMK MHBIM 3aKa3uKaM NMonHy, HeobXoauMyHo U A0CTO-
BEPHYIO MHpOpMaLUIO O pealn3yeMbIX TYPUCTCKUX yCryrax, BXoAALWMX B TYPUCTCKMN NPOAYKT.

TpeboBaHUSA K coaepXaHuo MHpopMaLnn ans notpedutenen onpeaensoTcs 3akoHoAaTeNnbLCTBOM [1],
[4] W npaBMnamMn ckasaHUda ycnyr no peanusauum typnpoaykra [9].

4.8.2 MNMpuHATUe 3aKa3a U OPOHUPOBaHUE TYPUCTCKUX YCNYT

3akas Ha npuobpeTeHne TypUCTCKOro Npoaykra ot noTpebutenen NnpMHUMaeTcs, Kak npasuno, B NUChb-
MeHHoW dbopme 1 odbopmMnaeTcs B BUAE NpeaBapuTEebHOro 4orosopa.

4.8.3 3akno4veHune goroeBopa o peanm3aLum TYPUCTCKOro NpoaykKra

[1oroBop o peanunsaunn TYPUCTCKOro NpoaykTa 3aknvaeTcd B NTMCbMeHHOW popMe U NoANnUCLIBaeTCH
obenmMmun CTopoHaMm N ynonHOMoYeHHbIMKU Nnuamin. [oroBop Ao/mKeH coaepXaTb BCE CYLECTBEHHbIE YCIO-
BUSA, onpedeneHHble AENCTBYIOLWMM 3aKoHOOAaTENbCTBOM O 3allMTe npaB notpeduTtenen [4] M AeUCTBYIOLWMMUN B
Poccunckon ®@egepauum npasunamm [d].

[loroBopbl 0 peanusaunn TYPUCTCKOro Npoaykra, 3aknvaemble TypareHtamu, AOJDKHbI cogepXaTb
OOMNONHUTENBHbIE YCIOBUA B COOTBETCTBUN C TpeboBaHnaMKU [ paxkaaHcKoro kogekca [2].

Obsa3aTenbHON N HEOTBLEMMNEMOW YacTbio AOroBopa ABMAETCA TYPUCTCKad NyTeBKa yCTAaHOBMNEHHOTO
obpasual[/].

4.8.4 CtpaxoBaHue TYpPUCTOB U NpOoBeAeHNEe MHCTPYKTaxa

TyponepaTop UMM No ero NopyyYeHunto TypareHT, peannaylolme TYpUcTCcKUA npoaykr, obecnevnBatoT
MeANUMHCKOE CTpaxoBaHUe TYPUCTOB N 3KCKYPCAHTOB, BO3MOXHOCTb CTPaxoBaHUS AOMNONHUTEbHBIX PUCKOB,
a TaKKe rnpoBeaeHne NHCTPYKTaXka TYpPUCTOB, B TOM YMcre No obecnedvyeHUo 6e30nacHOCTU B COOTBETCTBUN C
TpeboBaHnammn FOCT P 50644 .

OTBETCTBEHHOCTL 3a NPOBeAeHNE UHCTPYKTaXa TYPUCTOB, B TOM YMCTIe Mo obecneveHmnto besonacHocTu,
BO3MaraeTcs Ha pyKoOBOANTENS TYPUCTCKOW opraHn3saLnn.

4.8.5 lNpepocTaBneHue TYPUCTCKUX YCNYT B COOTBETCTBUM C 3aKMNHOYEHHbIM JOrOBOPOM

TyponepaTopbl HecyT OTBETCTBEHHOCTb 3a HeWcnofiHeHue WK HeHagneXxallee UCnofHeHne BcexX
TYPUCTCKMUX YCNyT, NpeaocTaB/IeHUE KOTOPLIX NpeadyCMOTPEeHO AOrOBOPOM O peanusaum TYPUCTCKOro NpoayK-
Ta B COOTBETCTBUM C 3akoHogaTeNnbLCTBOM [1], [4].

5 Bunabl TYPUCTCKUX U SIKCKYPCUOHHbBIX YCNYT

5.1 OeatenbHOCTb TYPUCTCKUX OpraHn3aLunn BKNovaeT B cebs okazaHne TYPUCTCKUX YCNYT creayoLnx
BUOOB:

- YCNyru Typonepartopa, oCylecTBNALEro AeaTeNbHOCTL B cpepe BHYTPEeHHero Typusma;

- YCNyru Typoneparopa, oCyLllecTBNAIOLWEero AedTeNsHOCTb B cgpepe BLe3aHOoro Typusma;

- YCNyru Typonepartopa, oCcyLecTBNAKLEero AedTeNsHOCTb B cgpepe Bbie3gHOoro Typmusma;

- YCRNyruTypareHTa no NpoABMKEHUIo 1 peanusaynm TYPUCTCKOTo NpoayKTa;

- OTAelbHbIe AONONTHUTENBHbIE YCNYIK TyponepaTopa;

- OTAeNnbHble AONONMHUTENbHLIE YCIYIN TypareHTa;

- OKCKYPCWUOHHbIE YCNYTIU;

- MHpopMaLUOHHO-peKNaMHbIe YCIYTI;

- YCNyruno opraHusaunm nepeBO3KMN TYPUCTOB;

- YCNYrnno pasmeLleHuio (MpoXXnBaHuMo) TYPUCTOB;

- YCINyrun no opraHmsaumm nuTaHUsa TYPUCTOB;

- YCNyr no opraHunsaunm gocyra TypucTtoB,;
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- KOHCaNTWHroBLIE YCNYTU;

- YCNYTrn 3KCKYPCOBOAOB (TMA0B), r’MaoB-NepeBoa4YMKOB, MUHCTPYKTOPOB-NPOBOAHNKOB;

- yCNyru no oby4eHunto cneumansbHbIM TYPUCTCKUM HaBbIKaM;

- Mpoune BUAabl YCNyr.

5.2 BoBHyTpeHHEM 1 BLE3OHOM TYPU3ME YCNYTn TyponepaTopa BKNYatoT B cebd yernyri no pasmelle-
HUIC (MPOXUBAHUIO) TYPUCTOB, YCIYTU MO opraHn3aunm nepeBo3kn TYPUCTOB, a Takke cneaytowme otaenbHble
NN KOMMNEeKCHbIe YCIyru:

- YCINyrv no opraHnsaunm nuTaHna TYpUCTOB;

- OKCKYPCUOHHbBIE YCNYTI;

- MHOPMaUUOHHO-peKNaMHble YCIYIu;

- YCNYyTr rmaoB-nepeBoaYnKoB;

- YCINyrun no opraHunsaunm KoHgpepeHUnn;

- YCNyrun no opraHunsaunum gocyra TypUCToB;

- YCNYTN UHCTPYKTOPOB-NPOBOAHNKOB;

- KOHCaNnTUHroBLIE YCNYTU;

- yCNyru no odyveHunto cneumanbHbIM TYPUCTCKUM HaBbIKaM;

- MpoYne BUObI YCIyT.

5.3 Ycnyru typoneparopa B Bble3iHOM TypuamMe BKIHYaoT B cebs yenyru no pasMmeLleHunto (Mpoxuasa-
HUMO) TYPUCTOB, YCNYI MO OpraHMsaunm NepeBO3KU TYPUCTOB, a Takke crneaytolme otaensHbIe NN KOMMIeKc-
Hble YCIyTrn:

- YCNYTrU no opraHusaunum nuTaHnUsa TYpPUCTOB;

- OKCKYPCUOHHbIe YCNYTIU;

- MHJpopMaLUMUOHHO-peKNaMHble YCIyTu;

- YCNyrn ruaoB-nepeBog4mKoB;

- YCNYTX No opraHnsaunm KoHpepeHLUIn;

- YCIyrun no opraHusauunm gocyra TypucTOB;

- YCIYTM MUHCTPYKTOPOB-NPOBOAHUKOB;

- YCIYTr CONPOBOXAALWMNX;

- nocpegHn4veckne ycnyru rno cTpaxoBaHUio;

- nocpegHuyeckne BU3OBLIE YCIYTU;

- Mpoune BUAabl YCNyr.

5.4 Ycnyrn npu camoaesTenbHOM TypusMe (nelwlexoaHble, ropHo-newexogHele, NebkHble, Benocunea-
Hble, KOMMNMNEKCHbIE TYPUCTCKUE MapLWPYThl C UCNOMNb30BaAHMEM Pa3NUYHBIX TPAHCNOPTHLIX CPeACTB U/ N BEP-
XOBbIX, BbIOYHbIX U APYTUX XKUBOTHBIX U NPOYKME) BKITIOYAIOT B Ceb4;

- ycnyru no obecnevyeHuo 6e30nacHOCTU Ha TYPUCTCKUX MapLupyTax;

- npepgocTaBneHne MHPopMaLUOHHBIX MaTepUanoB, TYPUCTCKUX CXEM, ONMMCAHUN MapLLUPYTOB, eCTECT-
BEHHBLIX MPENATCTBUN;

- ycnyrm no oby4vyeHuto cneymanbHbIM TYPUCTCKUM HaBbIKaM;

- KOHCaNTWUHIOBLIE YCNYIK, BKMOYaoLWmMe BOMNPOCHl opraHM3aunMM nytTewecTsun 1 obecneveHmns 6e3o-
MacHOCTU Ha TYPUCTCKUX MapLupyTax n ap.

5.5 OKCKYPCUOHHbIE YCNYTrn BKNOYAaoT B ceds:

- YCNyrn No opraHusauumn n npoBeaeHUI0 3KCKYPCUN;

- YCNYIrn 3KCKYpCcoBOAa;

- yCnyrurunga-nepesogvunka;

- YCIyr CONpoBOXAaroLero.

5.5.1 B 3aBUCUMOCTU OT TEMATUKU SKCKYPCUN OENATCA Ha 0D30pHbIE U TEMaTUYECKNE . UCTOPUYECKIUE,
nutepaTtypHble, NPOU3BOACTBEHHLIE, 3KOMOrM4yeckme nT. a.

5.5.2 B 3aBUCMMOCTU OT MecTa NpoBeaeHUA 3KCKYPCUN AeNATCSA Ha ropoacKme 1 3aropoaHble.

5.5.3 B 3aBmcrMoCTU OT CNOCODOB NnepeaBuMKeHUA TYPUCTOB SKCKYPCUU AENATCS Ha NelexoaHble, 3KC-
KYPCUW C NCTMOMNb30BAHMEM NAaCCaXKMPCKOro TpaHcnopTa pasnnyHbiX BUAOB (aBTOMODUNBHOMO, BOAHOMO, aBma-
LMOHHOIO, >KENe3HOOOPOXHOro, rOpOACKOro 3SNEeKTPUYECKOro, KOHHOre U ap.), KOMOWUHMPOBAHHbIE
(TpaHCNOPTHO-NeWexoaHble ) U 3KCKYypCcU Apyrix BUAOB.

5.5.4 B 3aBUCMMOCTU OT BO3pacTa Y4YaCTHMUKOB SKCKYPCUMN OeNATCA Ha AeTCcKue, MonoaeXHble, 3KCKYp-
CUW ANSA B3POCIbIX, 3KCKYPCUM ANA NOXUNbIX NoOen.

5.5.5 JKCKypCUM MOTYT nogpasaenartbcd Takke B 3aBUCUMOCTU OT YMca yHaCTHUKOB, HA3HaYeHUs, Nnpo-
OOIMKNTENbHOCTU, BpeMeHU NpoBeaeHNa U Apyrux oakTopoB.

5.6 Typuctckme nyTellecTBnd B 3aBUCUMOCTM OT OCHOBHOW Lenun nogpasaendioT Ha: Nno3HaBaTelbHbIe,
O30pPOBUTENbHBIE, KYPOPTHO-peKpealunoHHbIe, OAeNoBble, CMOPTUBHbIE, PENIMrMo3Hble (NanoMHUYecKkue),

5
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COObITUNHLIE, KPYU3HbIE, 3KCTPEMAanbHLIE, MPUKNHOYEHYECKUE, B3KONMOrM4YecKkne, cefnibckMe, CneneoTyphl, BOA-
Hble U gpyrue nyTeLllecTBUS.

5.7 Ycnyrn TypareHToB BKIoYaloT B cebs:

- peanusauyuio TYPUCTCKOro NpoayKrTa, CpopMUPOBaAHHOTO TYpPONepaTopoM;

- OpOHUpPOBAHNE TYPUCTCKUX YCIYT, B TOMYUCTIEe OpoHUpOBaHUE, npnobpeTeHune, oopMeHne 1 peanm-
3aumnto OUNETOB Ha NAcCaXXUPCKUN TPaHCMOPT Pa3NMUYHbIX BUOOB;

- BpOHUPOBAHME MECT B rOCTUHULAX U APYTNX CpeacTBaxX pasMeLLeHuns;

- BpOoHUpPOBaAHME MECT OTAbIXa C NONHLIM KOMMIEKCOM YCIVT;

- BpoHUpoBaHWe, NpUobpeTeHne 1 peannsauntc bUNEeToB Ha pasBneKaTernbHble U CNOPTUBHO-3PENNLL-
Hble MeponpuATUA pasnMYHbIX BUOOB;

- peanunsauunio 3KCKYPCUOHHBIX YCNVT;

- JOCTaBKY TYPUCTCKMX NYTEBOK, DMNETOB Ha TPAHCNOPT pasfMYHbIX BUOOB U Ha pasnnyHbIe pasBlieKka-
TelNnbHbIE, CMIOPTUBHBLIE N APYrMe MepOornpUATUA.

5.8 UHpopmaLuMoHHO-peKknaMHbIe YCIyry BKIo4vatoT B cebq:

- NpegocTaBrieHne peknamHbIX U UHPOPMaLMOHHBIX MaTepranoB, B TOM YUCTEe O TYPUCTCKUX OpraHnaa-
LIUSIX; O TYPUCTCKUX U BKCKYPCUOHHBIX yCenyrax (MyTelwecTBUAX, NoXoaax, SKCKYpPCusiX, UT. n.); o dopmax odbcny-
XUBAHUA TYPUCTOB U 3KCKYPCAHTOB, 0O ypOBHE W cTeneHU komdpopTa npu nNpeaoccTtaBneHnn OTAENbHbIX
TYPUCTCKUX YCNYr (KaTeropusix cpeacTB pasMelleHuns, dopmax obCcnyXmpaHua B NpeanpUusaTUax nuTaHus,
YCITOBUSAX TPAHCNOPTHOrO 0OCNYXUBAHUA UT. 4.);

- npeaocTaBNeHne cxem, KapT, onMcaHnA MapLLUPYTOB NyTeLWecTBUA 1 Apyron MHopMaL M1, B TOM YUC-
ne no obecnevyeHuto 6e30nacHOCTU Ha MapLUpyTax U MUHUMN3aLU A PUCKOB ANS TYPUCTOB;

- NnpoBegeHune TYPUCTCKUX BbICTABOK, ApMapokK, npasgHUKOB, BeYEePOB C Lenbio peknamMbl U NpoaBuxke-
HUSA TYPUCTCKOIO NPoAayKTa;

- NpoBeAeHNE BLICTAaBOK U APMaPOK TYPUCTCKOIO CHapSXKeHUs, 000pyaoBaHUA M OCHALLEHUA AN TYPUCT-
CKUX N 3KCKYPCUOHHbBIX OpraHunsaLuuni;

- NpoBeAeHNE NHCTPYKTaXXen TYPUCTOB 1 SKCKYPCaHTOB, B TOM YKUChe Nno obecneyeHnto 6e30nacHOCTH.

5.9 Ycnyru no nepeBo3ke TYPUCTOB (3KCKYPCAHTOB) TPAHCMOPTOM pasfMyHbIX BUOOB BKNHOYAKOT B cebS:

- NMepeBO3KNA aBUALUMNOHHBIM TPAHCMOPTOM, B TOM YNCIE BEPTONETHBLIM;

- NMepeBO3KU NacCaXMPCKUM XKenesHoAOPOXHBIM TPaHCMOPTOM;

- NepeBO3KN MNACCAXKNPCKUM aBTOMODUNBHBIM TRPAHCMOPTOM (aBTODYCaMu, aBTOMODUNAMIN, KBaApaL K-
namMmmmn ap.);

- NepeBO3KA BOAHLIM TPaHCNOPTOM (MOPCKUMU NacCaXXUPCKUMKU cyaamMu, pedHbIMU NacCaXXMPCKUMI
cydamMmu, B TOM YMCie MarnoMepHbIMM cyaamMn);

- NepeBO3KN CaHHbIM TPAHCMOPTOM C UCNOMb30BAHUEM TEXHUYECKNUX CPeacCTB;

- NMepeBO3KN TPaHCMNOPTOM APYIrMX BUAOB.

5.10 Ycnyru no pasmeLleHnto U NpoXXUBaHMIO TYPUCTOB BKITHOYAKOT B ceb4:

- YCNYTry KONNEKTUBHLIX CPeACTB pa3MeLleHUd;

- YCNYTr1 AeTCKUX 03A0POBUTENbHBbIX Narepeu;

- YCNYTN KPYMU3HBIX N NPOTryNoYHbIX Kopabneu;

- YCNyr UHAMBUAYyanbHbIX CPeACTB pasMeLleHuns.

YcnyrncpeacTB pasMelleHUs AoMKHbl cooTBeTCTBOBATL TPeOoBaHMAM T OCTP51185ulOCTP 53423.

5.11 Ycnyrn no opraHusaum nMTaHnAa TYPUCTOB OKa3bIBaKOT NpeanpUuaTUd NMTaHng (pectopaHsl, Kade,
Dapbl, CTONMOBLIE M NPpeanPUATUSA APYIMX TUNOB).

5.12 Ycnyrn no opraHmsaunm gocyra TypMcTOB BKITHOYaloT B ceb4:

- NnpoBeaeHne TYPUCTCKUX CNeToB, Npa3saHUKOB, BCTPeY;

- NpoBegeHne Be4YepoB OTAbIXa, KNHOBEYEPOB, ANCKOTEK;

- opraHusaLuio KOHLUEPTOR, cneKkTakneun n aHanorMiHblX pasBnekaTenbHbIX MeEPONPUATUA, aHUMAaLNOH-
HbIX NporpamMm;

- NpeaocTaBieHUe HACTOMNbHLIX CMOPTUBHLIX Urp, bunnuapaa, 6oynuHra, UrpoBbIX aBTOMATOB, U T. M.

- NpoBeaeHne PuUskynbTypHO-0300POBUTENBHLIX U CMOPTUBHO-3PENMULLIHBIX MEPONPUATUN;

- Apyrme MepornpuaTna No opraHusaLum gocyra.

5.13 BbITOBbIE YCIYT BKNHOYaOT B CeD4:

- YCNyr No PeMOHTY M NOAToHKe oaexXabl, 00YBU, CHAPSIXKEHUNA TYPUCTOB,;

- YCNYr NapuKMaxepcKux;

- ycnyru 6aHb (cayH), AyLWeBbIX;

- YCNYTN XMMUYECKOU YNCTKMU;

- YCnyrunpaveyHbix;

- boTO- N BMAOCOYCNYIN.
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5.14 KoHcanTWHroBble yCNyrn BKMOYaT B ced4:

- NMPOoBeAeHMNe KOHCYNbTaLun No BONpocam 3aknioveHHbIX JOrOBOPOB O peanusaumn TYPUCTCKOro npo-
OYKTa N OKasaHUIo TYPUCTCKUX yCnyr, opopMneHusa JOKYMEHTOB ANd NoNyyYeHUa BU3, opraHmsaulm Typusma,
obecnevyeHnst 6e30NacHOCTU Ha TYPUCTCKNX MapLLIpyTax;

- pa3paboTKy CTaHOapTOB opraHmM3aLni No pasnnyYHbIM HanpaBneHUsIM (Buaam) TYPUCTCKON AesiTe b-
HOCTMU;

- pas3paboTky nHAMBUAYalbHBLIX U TPYNNOBLIX TYPUCTCKUX MapLUPYTOB pasfiMyHbIX BUOOB U KaTeropui
CNOXHOCTH.

5.15 Ycnyru no oby4eHUo TYPUCTCKUM HaBbIKaM BKITHOYAKOT B cebs:

- obyyeHne OCHOBaM TYPUCTCKUX HaBLIKOB NpPW NpoBedeHUN NyTeLlecTBUN ¢ aKTUBHBIMUA MeToaaMun
nepeaBuXeHNa 1 CNOPTUBHBIX TYPOB;

- 0oby4yeHne ocHoBaM anbNMMHUCTCKNX HABbIKOB;

- 0by4yeHune HaBblKaM ropHOMNBLIKHOIO TYPU3MA;

- 0by4eHune HaBbIKaM BOAHbLIX BUOOB TYPU3MA;

- 0by4yeHune ocHoBaM 6€30NacHOCTU B TYPU3ME;

- 0by4yeHue cTaHgapTaM 1 npasunam padboTel NepcoHana B TYPUCTCKUX opraHnsaunax U npeanpuaTtnax
TYPUCTCKOU MHOYCTPUN.

5.16 Ycnyri npoumx BUAOB NpeaocTaBnsaoTCs B 3aBUCMMOCTI OT BUAa U LLeNen nyTeLlecTBUs N BKITHoYa-
10T B cebq:

- coaencTeue B opopMneHnn Bbe3AHbIX N Bbl€3AHbIX JOKYMEHTOR NPW OpraHn3aLmnm MexayHapoaHoro
TYPU3Ma;

- coaencTteue B npuodbpeTteHnn (opopMneHnn) cTpaxoBoro nonmca Ha nepunoa NyTeLecTBMst N 3KC-
KYPCUMU;

- opraHmnsaunio BCTpeY 1 Bblesaa TYPUCTOB;

- obecneveHne 6e30MNaCHOCTU MAaCCOBbLIX TYPUCTCKUX MEPONPUATUN;

- yCnyru npokarta TYpUCTCKOro obopyaoBaHna, UHBEHTapA U CHapSXKeHUS;

- MHOUBUAYanbHoe 0bCnyXMBaHUE TYPUCTOB HA MapLUpyTax;

- 0BYCTPOUCTBO MECT MacCoOBOIo M MHAMBUAYANBHOMO OTAbIXa TYPUCTOB;

- yCnyruno peanusauunm conyTCTBYIOLLUX TOBAPOB, B TOM YMCTIE CYBEHUPHOMW NPOAYKLUMA, CPEeACTB rmMrue-
Hbl, NTAapPIOMEPHO-KOCMETUYECKUX U APYTUX TOBAPOB.

6 OueHKauKOHTpONbKa4YeCcTBaUCNONMHEHUA TYPUCTCKNX U IKCKYPCUOHHLIXYCRYr

6.1 TypucTckMe U 3KCKYPCUOHHBbIE YCNYrn, oKasbiBaemMble UCMONHUTeNneM, AO/MKHbI COOTBETCTBOBATL
TpeboBaHUSAM, YCTAHOBNEHHBLIM heaepanbHbIMU 3aKOHAMMN N HOPMATUBHBLIMW AOKYMEHTaAMW, AENCTBYHOLLIMMU
B Poccuinckon ®egepaunn, a Takke AOroBopy 0 peanmsaunm TYPUCTCKOro Npoaykra.

KayecCTBO TYPUCTCKUX U 3KCKYPCUOHHBIX YCIYT Ha pasNUYHLIX 3Tanax okasaHuga oLleHMBaeTCHd B COOTBET-
cTBUK ¢ TpeboBaHamnu FTOCT P 52113.

6.2 OUEHKY N KOHTPOJb KavyecTBa UCMOJTHEHUA TYPUCTCKUX U 3KCKYPCUOHHBIX YCIYTr OCYLUECTBNSAT C
NOMOLL IO 3KCNEPTHOIo U COLLMOIOrM4eckoro MeToaoB.

0.2.1 OKCnepTHLIA METOA NpeanonaraeT NpoBeAeHNe OLUEeHKN AeATENBHOCTU HA OCHOBE ONpoca U aHa-
nm3a cy>XkgeHuin (KavyecTBeHHLIX U KONMMYEeCTBEHHLIX OLLeHOK) 3KCnepToB, cneunannucToB oTpaciun, B TOM Y1cne
pykoBoauUTenen, MeHempKepoB TYPUCTCKUX U 3KCKYPCUOHHLIX OpraHusauunmn, a Takke NpoBepKn TeXHoNnornyec-
KNX AOKYMEHTOB UCNONTHUTENHA TYPUCTCKNX N 3KCKYPCUOHHBIX YCIVYT.

6.2.2 Counonornyecknn MeToa npeanonaraet NpoBeaeHUe coLunonorniecknx obcneaoBaHum (aHKeTr-
poBaHUe, onpoc, 3an1cu B KHUTe OT3bIBOB TYPUCTOB, MIHTEpHEeT-0T3bIBbI) C NocneayoLWmMM aHanM3om nony4veH-
HbIX OaHHbIX.
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3] depepanbHbiv 3akoH 0T Ne 129-¢3 o1 08.08.2001 r. «O rocygapCTBEHHON perncTpaunm lopngnvecKknx nuuy n nHan-
BUAyanbHbIX NpeanpuHumMmaTenen» ¢ USAMeHEHUAMU N ONONTHEHUAMU

[4] dbepepanbHbin 3akoH 0T 07 dheBpans 1993 r. Ne 2300-1 «O 3awmTe npae notTpedbutenen» ¢ USMEeHEHUSAMN N JONOI-

HEHUAMMW

[5] [lpaBnna okasaHus ycnyr no peanusauum TyYpUCTCKOro npoaykra, yTBepXaeHHble noctaHoBrneHnem [paeurens-
ctBaP® o1 18.06.2007 r. Ne 452

0] PepepanbHbin 3akoH oT 13 mapTa 2006 1. Ne 38-P3 «O pekname» ¢ MIAMEHEHUSAMN U AOMNONHEHNAMMU

7] [Tpukas MununctepcTBa dmHaHcoB Poccunckon Qegepaumnm «Ob ytBepxXaeHnn hopmbl 6rnaHka cTporom 0THETHOC-

™" « Typuctckas nyteska» o1 09.07.2007 r. Ne 60H
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