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[lpeaucnoBue

LlennunnpuHumnel ctTaHgapTusauum B Poccumnckon PegepaummyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHin», a npasuna NnpuMeHeHnst HauMoHanbHbIX
cTaHaapToB Poccunckon egepaunmmn — OCT P 1.0—2004 «CtaHpgapTtusauma B Poccunckon Peagepauun.
OCHOBHbIE MNONOXEHUSAY

CBeneHNnAa o ctaHaapTe

1 PASPABOTAH HekommMmepuyeckMm napTHEPCTBOM «HauMoHanNbHbIN LEHTP HE3aBUCUMOWN 3KCNEepTU-
3bl», [lenapTamMeHTOM TYPUCTCKON AeATEeNbHOCTU N MeXayHapoaHoro cotpygHmdectTsa MmMHUCTepCcTBa Cnop-
Ta, Typuama 1 monoaexHon nonutukn Poccunckon Pegepaunn npu ydactum OTKPLITOrO akUWMOHEepHOoro
obulecTBa «BcepocCUUCKNN HayvYHO-UCCeaoBaTenbCckMi MHCTUTYT cepTudpmkaunn» (OAO «BHUNC »)

2 BHECEH TexHu4yeckumkomuteToM no ctaHgapTusaumm TK199 « Typuctckue ycnyrunycnyrm cpeacts
pasMeLleHna»

3 YTBEP)XXOEH W BBEAEH B JEWCTBUWE [MMpukasom PenepanbHOro areHTCTBa no TEXHNYECKOMY
perynupoBaHuio U MmeTtponiorn oT 30 HoAbpPA 2010 1. Ne 578-cT

4 BBEAEH BINEPBbIE

VIHipbopmMmayuss o6 UBMEHEeHUSX K HacmosweMy cmaHoapmy rnybnuKkyemcs 8 eXe200H0 u3oasaeMoM
UHpOPpMaUUOHHOM YKazamerne «HalyuoHalbHbIe cmaHOapmabi», a mekcm UaMeHeHUU U rornpasoK — 8 eXXeMe-
CAYHO U30asaeMbiX UHPOPMaUUOHHbLIX yKalzamensx « HayuoHanbHbele cmaHOapmeiy. B cniydyae nepecmompa
(3aMeHbl) Ui OMMeHbI Hacmosauw,e20 cmaHOapma coomeemcemesyrouiee yeeoomreHue byoem ornybnukosaHo
8 eXkeMeCsIHHO U30asaeMoM UHpopMaylUoOHHOM yKkazamerne «HayuoHarnbHble cmaHOapmeily. Coomeemcmey-
fowas UHgbopmayus, yeeooMrieHue U meKkcmaei pasMelaromcs makxe 8 UHpopMayUoHHOU cucmeme obuieao
rob308aHuUss — Ha ogulyuanbHOM calime PedepallbHO20 a2eHmemea rno mexHU4ecKoMy peayrnupogaHuro U
MempoJsiozauu e cemu MIHmepHem

© CtaHpapTtuHdopm, 2011

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

TypucTckue ycnyrm
UHOOPMALUA ONA NOTPEBUTENEN

Ob6wue TpeboBaHuA

Tourist services. Consumer information.
General requirements

[NaTta BBegeHna — 2011—07—01

1 Obnactb NpMeHeHUA

HacTtoawuni ctaHgapT ycTaHaBnMBaeT TpeboBaHNsA K MHpopMaunn, npeaocTaBiseMon notpeburenam
TYPUCTCKUX YCITYT.

[lonoXeHna HacTodAlwero ctaHaapTa NPUMEHSTCA PUAMYECKUMA NULAaMN, OKasbiBaOLWUMKUA TYpPU-
CTCKME YCIyru, a Takke rpaxgaHamu, 3aHMMaloWwmMMnca npeanpuHuMaTenbCKkon AeaTenbHOCTbio B cepe
Typu3mMa 6e3 obpasoBaHua opngndeckoro nuua. Ha ocHoBe HacTodLero ctaHgapTa MoryT ObiTe paspaboTaHbl
cTaHAapThbl opraHusaLuin, ycTaHaBnuBawLme TpedboBaHUa K nHdopmMaLm ana notpebutenein TYpUCTCKUX

YCIYT.
2 HopMaTuBHbIE CCbINKN

B HacToslwemM cTaHgapTe MCNONb30BaHbl HOPMAaTUBHBIE CCLINIKMA Ha cneaytowne ctaHaapThl:

[OCT P 50644—2009 Typuctckue ycnyru. TpeboBaHus no obecnevyeHno 6e30nacHOCTU TYPUCTOB
[OCT P 50646—94 Ycnyrn HaceneHuo. TepMuHbl U onpeaeneHus

[OCT P 53522—2009 TypuUcTtckme 1 3KCKypCUoHHbIE ycnyrn. OCHOBHLIE NONOXEeHUS

3 TepMuHbI U onpeAaeneHus

B HacTodweMm cTaHdapTe NpuUMeHeHbl TepMUHBI U onpedeneHna B 3HavYeHUn, yctaHoBneHHOM Pege-
panbHbIM 3akoHOM «O6 OCHOBaXx TYPUCTCKOW aedaTenbHOCTU B Poccuinckon ®epgepaumn» [1], PegepanbHbIM
3akoHOM «O pekname» [2], 3akoHoM Poccuinnckon dPegepaumm «O 3awmte npas notpedutenen» [3],
[OCT P 50644, TOCT P 500646, TOCT P 53522, a TakKke cnegyrowue TepMUHbI C COOTBETCTBYHOLLMMI
onpeaeneHnamMun:

3.1 nHdopmauua B TypuHaycTpun: laHHbIe 0 TYPUCTCKUX pecypcax TypnpoayKTax, yenyrax, coobiTU-
AX, NPUPOAHBLIX ABMNEHUAX, 00BbeKTax U opraHU3aLUsaX TYPUCTCKOU MHOYCTPUN.

3.2 cpepcTBaMMaccoBou uHcbhopmaymm (CMU): OpraHnzaunMoHHO-TEXHUYECKUA KOMMNNEKE, obecneyn-
BaloL M co3gaHune, nepnoanyeckoe pacnpoctpaHeHe N MacCoBOE TUPpaXXKMpoBaHMe TEKCTOBOW, CITOBECHOMN,
obpa3Hon, 3BYKOBOMN U My3blKkanbHOW MHOpMaLUMK (NeYvaTtb, paano, TeneBunageHne, MHTepHeT) ob obbekTax
TYPUCTCKOU MHOYCTPUN, TYPUCTCKUX AOCTONMpUMeYaTenbHOCTAX, MapLupyTax 1 ap.

3.3 peknama B TypuHayctpum: WNHdopmauus, npeaHasHavyeHHaa anst notpebutenen TypUCTCKMX
YCNyr, pacnpoctpaHaemasi ntobbiM crnocobom, B nobdon popme, ¢ UCNoNb3oBaHUEM NHOOLIX CpeaCcTB, Hanpas-
NeHHasd Ha NpuBnevYeHne BHUMaHMS K 00BbEKTY peknamMmnpoBaHust, popMnUpoBaHune nnu nogaepkaHme nHTepe-
ca KHeMy U ero npoaBMKeHe Ha pblHKe.

3.4 HeHapnexawlan peknama: Peknama, He COOTBETCTBYOLWAA TpeboBaHUAM 3akoHoaaTenbcTBa Poc-
cunckon Pegepauun.

U3paHune odbmumanbHoe
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3.5 Heobxogumana nHdopmauuma B TypuHayctTpumn: MHdpopmauunsa, 6e3 KoTopon 3aTpyaHeHo (HEBO3-
MOXHOQ) OCYLLIECTBIEHNE KOMMETEHTHOMO BbIOOPpA U UCNONMB30OBaHUE TYpNpoayKTa/TypyCcnyru.

3.6 cnpaBo4vHana uHdopmMauua B TypuHaycTpuu: lononHutenbHasa uHgpopmauns, cnocodbcTByoLas
KOMMETEHTHOMY BbIDOPY TYPUCTCKOro NpoayKTa/ycnyrn n no3sondowas paclmpuTb 3HaHNE TypucTa o nyTte-
LLIECTBUMN.

3.7 noTpebutenb nHdopmMmauun: TypuUCT U/MNKM 3akasunK TYPUCTCKOro Npoaykra, MMeroLmnin Hamepe-
H/E 3aKasaTb UMK 3aKasbiBAOLWUA NN UCNOMNb3YIOLWNA TYPUCTCKUA NPOAYKT/TYPUCTCKYHO YCIYTY.

3.8 ucnonHutenb: TyponepaTop, a TakkKe TypareHT, 3aKkntovarowmin c notTpebutenem AoroBop o peanu-
3aLnN TYPUCTCKOro NpoayKTa B COOTBETCTBUM ¢ [NpaBunamm okasaHust yCrnyr rno peanusauidm TYpUCTCKOro npo-
aykra [4].

3.9 peknamopacnpocTpaHutTenb B TYpPUHAYCTPUU: JINLO, OCYLLECTBNSAKOLIEE pacrnpocTpaHeHne
TYPUCTCKON peknamHoWu WUHpopmMaunun nwdbiM cnocobom, B nobdbon dopme, ¢ UCNOMb3OBAHMEM NOOLIX
CpeacTB.

4 OCHOBHbIE NONOXeHUN

NHopmMmauma ana notpedbutenen TypuCcTCKUX yCnyr nogpasgenseTcs Ha rpynnbl: peknama, Heodbxoau-
Mad MHpopmMauunsa, cnpasovHaa MHopmMauuns, conyTecTByowaa MHgopMaLuns.

4.1 Peknama B TYypUHAYCTPUN

OBOBLeKToOM peknaMmmpoBaHUA B TYPUHAYCTPUU ABNAETCS TYPUCTCKUNA NPOAYKT MNU OTAENbHASA TYPUCTCKaS
ycnyra, npeaHasHadeHHaa Angd peanvsauum Typuctam, a Takke opraHusaumm TYpUCTCKON MHOYCTPUMN.

Peknama B TypusMe OCYLIECTBNAETCA B crneayrlmx gopmMax: usgaHme Katanoros, B TOM 4YuUCle B
3NeKTPOHHOM BUAe, ByKnNeToB, MMCTOBOK, NpoBeaeHUe PR-akunn, Web-cTpaHuubl TyponepaTopoB/TypareHToB
N 0OBLEKTOB TYpUHAYCTPUKU B IHTepHeTe, pasmelleHue nHgpopmaumnm B8 CMWU, HapyxHas peknama (pacTsiKKu,
peknamHble LWUTBl U Op.), paccbifika 3MeKTPOHHbLIX COODLWIEHUA C Lenblo MPOABMXKEHUS U peanusaunu
TYPUCTCKOrO NpoAaykTa, npoBedeHWe TYPUCTCKUX BLICTABOK, ApPMapoOK, NpasaHWMKOB, BEYEpPOB U APYrux
MepOonpUATUN.

4.2 Heobxoanmaa uHcopMauma B TypuHAYCTPUN

K Heobxogumon nHgopmMmauum B TYPUHAYCTPUMN OTHOCSTCS:

- CBedeHua o TyponepaTtope U TypareHTe, dpopMmax 1 mMetogax odbcnyXuBaHust TYPUCTOB, YPOBHE KOM-
popTa (Knacce, kKateropum cdbCcnyXmBaHusa), HoMeHKnaType TYPUCTCKUX yecnyr (cpeacTBax pasmMmelleHus, npea-
MPUATUAX NTUTAHUA), UX CTOUMOCTU U T. M.;

- cBedeHusa 00 opraHusaumun, npegocTtaBmelle PUHAHCOBOE obecnevyeHmne Typonepartopy, pasmepe
pbnHaHCOBOro obecnevyeHus;

- CBedeHUs 0 HeobXoAUMMOCTU NONyYEHUS BU3LI, NOPSA0K OPOpPMNEHNs 3arpaHnacnopta uBu3bl N Ap.;

- NporpamMmsbl 0OCNYXMBaAHNA TYPUCTOB BO BPEMS NyTELLUECTBUA, NAMSTKN, MHCTPYKLKMN O NOBEAEHUN B
OObIYHbLIX NUYpEe3BbIMaUHBIX CUTYaLIUAX HA MapLUPYTE U APYrMe MHCTPYKL WK, B TOM Ynchne nHopMaLunsa o KaTero-
PN OO BEKTOB TYPUCTCKOW NHAOYCTPUN.

4.3 CnpaBo4Haa uHdopMaLuusa B TYPUHAYCTPpUN

K cnpaBo4HOU MHPpoOpMaUMK B TYPUHOYCTPUN OTHOCAT CBEASHNA O HOMEHKNaType npeaocTtaBndemMblX
TYPUCTCKUX YCNYr, CTAaTUCTUYECKUE AdaHHble O pas3BUTUM Typuama M paboTe npeanpuUsTUA TYPUCTCKOW
MHAOYCTPUK, obLumMe cBeaeHUS O cTpaHe (MecTe) BpeMeHHOro npedeuiBaHus, 00 beKkTax nokasa, cpeacreax pas-
MELLEHUSI TYPUCTOB, AaHHbIE O NOroAHbIX YCNOBUSIX, KNTMMATE, 3KONMOrM4eckomn obctaHoBKe 1 A4p.

4.4 ConyTtcTBYylOLWaa MH(popMaLuMa B TYPUHOYCTPUN

K conyTcTByowen nHdpopmaunum B TYPUHAYCTPUN OTHOCAT MHPOPMaLUOHHBIE MaTepuarnsbl, OOMONHAO-
LLiMe 3HaHUA U NpeacTaBNeHNUA TYpUcTa O NyTELWECTBUN, CTpaHe (MecTe ) BpeMEHHOIo NpedbbIBaHUS N AP., TAKMNe
KaK rnonesHble COBEeThI, lopuanveckme cnpaBkn U KOHCYNbTaUUWU, OT3bIBbI TYPUCTOB UT. N.

4.5 CouncTBa nHopMaLKMn, NpeaccTaBnsieMon noTpedbuTenam TYPUCTCKNX YCIYT:

- 00BEKTUBHOCTb — MHAOPMAaLUSA ANS TYPUCTOB AABNSIETCA OO BEKTUBHON, eCNMOHa He 3aBUCUT OT oopMm
N MeToaoB ee pUKcaumm U NpeacTaBneHuns, a Takke oT YbUX-NMMOO MHEHUA U CYXXAEHUN;

- OOCTOBEPHOCTb — MHPOPMaLNA ABNAETCA AOCTOBEPHOMN, eClNM OHa oTpaXaeT peallbHYH CUTyaLnto;

- MONHOTa — MHOPMaLUAa AN TYPUCTOB cHUATaeTCH MONMHOW, ecrnn oHa AocTtaTtodHa ANng NoOHUMaHUS
BCEX YCNOBUN NYTELLECTBUS UM SKCKYPCUN, KauecTBa ODCMyXMBaHUSA Ha MapLupyTe, obecnevyeHnsa besonac-
HOCTW;

- TOYHOCTb — CTeneHb B6M30CTU MHpOPMaLMK, NPeaoCcTaBNsIEMON TYPUCTY, K peanbHbIM YCOBUSIM
TYPUCTCKOro nyTewecTBus (Hanpumep, KIMMaTUYECKUM YCMOBUAM, COCTOSIHUIO OOBLEKTOB TYPUCTCKOW
MHOYCTPUK), NpoLeccy okasaHUda TYPUCTCKUX YCIyr n ap.;

2
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- aKTyalbHOCTb — Ba)XHOCTb, CBOEBPEMEHHOCTb U HEOOBXOAMMOCTL NpeaocTaBneHnUs HdopmMaun B
onpeaeneHHoe BpeMsd (B nepunod saknioueHna 4orosopa Ha okasaHue TYPUCTCKUX yCnyr, 4o Hadana, BO BpeMs
NyTeLwecTBUA UM NPU Ype3BbIYaUHOU CUTYaLLNN);

- NONe3HOCTb — CNOCODHOCTb UMHGOPMAaLUMKA yOOBNETBOPATb NOTPEOHOCTL KOHKPETHBLIX TYPUCTOB B
HeobXoAMUMBIX CBEAEHUAX MPU OCYLLIECTBIEHN BbIOOPA U COBEPLUEHNN NYTELLECTBUS.

4.6 Hdpopmauuna ana notpedbutenen TYPUCTCKUX YCNyr MOXeT ObiTb npeacTtaBneHa UCNONHUTENEM
TYPUCTCKUX YCIYT U NO ero nopyyYeHuto peknamopacnpocTpaHuTenem B criegyrowmnx gpopmMax:

- TeKCToBas (nevatHas) — nporpamMmmbl 0OCNYXXMBaHUA, NAMATKA, UHCTPYKLIKAN, KHUTA, BPOLLOPLI, pek-
namHble bykneTbl C oncaHWUeM NpeaocTaBNAEeMbIX YCYT U YCNOBUN 0DCNYXXUBAHUS TYPUCTOB U AP.;

- chnoBecHad — MHopMaLuda, gosogmmast B yCTHOM popMme;

- rpadpuyeckass — cxXxemMbl MapLUPYTOB, NYTEBOAUTENN, YepPTEeXN C yKasaHUEM MYHKTOB NpebbiBaHUS
TYPUCTOB Ha MapLUpyTe, reorpadnieckme U TypucTckme KapTthel, potorpadnn Unm nsobpaxxeHust MecT npeodbi-
BaHUA TYPUCTOB;

- 3BYKOBas 1 BuaeouHdopmaunsa — BUaeoPunbMel, MHTEPBbLIO, 3aNMCU Ha BUOEO- NN ayOQUOHOCUTE-

Nnax ¢ MHpopmaLmnen o Mmectax npebbiBaHNUA TYPUCTOB, UCTOPUYECKUX N KYNbTYPHBIX AOCTONpUMeYaTenbHOC-
TAX, UICTOPUYECKUX paKTax U T. n.;

- 3NeKTpoHHada koMnnekcHasa nHopmMmauna — nHopmMmauna angd TypucToB B ceT IHTepHeT-nopTansl,
CanThbl TYPUCTCKUX agMUHUCTpaLUN, TYponepaTopoB, TypareHToB, CpeACTB pasMelleHNa 1 Apyrnx npeanpus-
TUA N OOBEKTOB TYPUCTCKOW NMHOYCTPUMN.

5 O6wme TpeboBaHUA K MHOpMaLMKM, NpeaoCcTaBnNAeMoOn TYpUCcTam

5.1 UcnonHutenn TypuUCTCKUX YCNyr nNpu NpoABMXKEHUU W peanu3aunm TYpUCTCKOro npoaykra/
npeaocTaBNeHNN YCNyru AOMKHbI CBOEBPEMEHHO NpeaocTaBNATb NOTPedbUTENs M HeobXoAUMYIO U AOCTOBEP-
HYHO MHCPOPMaLLUIO O TYPUCTCKUX NpoayKTax/ycnyrax, Kotopasi Ao/mkHa obecnevynBaTb BO3MOXXHOCTb UX KOMMe-
TEHTHOTo BblIDOpa [3].

5.2 WHdpopmaumns nosoanutcs 4o noTpebutens B HarnsgHom n 4octynHon opme nytTem ee pasmeLleHus
B odouce TyppupMbl, Ha canTe B ceTU IHTepHeT, B KaTanorax, cnpaBoYHMKax, OMUCaHUAX TYPUCTCKOro NpoayK-
Ta, a TakKe UHbIMU cnocobamin, He NpoTUBOpeYaLllMMK 3akoHoaaTenbCcTBY Poccunnckon Pegepavrmn,

NHdopMmauna 4oBOANTCS A0 NOTPEbUTENS TakKe Npu peannsaunm TYPUCTCKOro NpoayKTa BHE NOCTOAH-
HOro MecTa HaxoXXaeHUA UCNONHUTENA U erc CTPYKTYPHBIX NogpasaeneHni, B T. Y. BO BpeMeHHbIX MoMeLLeHUsX
(Ha BbICTaBKax, spMapKax, BO BpeMs NpoBedeHNs peknaMHbIX akuun, npeseHTaunMm . 4. ).

5.3 UHpopmaLma gosoanTcs Ao NoTpedbuTenst Ha pyCcCcKoM A3bIKe U, MO YCMOTPEHUIO UCTIONHUTENS, Ha
roCyaapCcTBEHHbIX s13blkaX cybbekToB Poccuinckon enepaumun, a Takke poaHbIX A3blkax HapoaoB POCCUNCKON
begepaunn.

5.4 WNHdpopmaumna o TYpUCTCKOM npoaykre/ycnyre, npeagocraBnaemMas notTpebuTtento, coaepkuT cneay-
loLe ceeaeHns cornacHo [4]:

- O MOTPEebUTENBCKNX CBOUCTBAX (KaYeCcTBe) TYPUCTCKOro npoayKra/ycnyru, Bkrovasa Mmepbl no obecne-
YEeHUIO0 6e30MaCHOCTU XKU3HW, 340POBbA N COXPaAHHOCTU MMYLLLECTBA TYPUCTOB;

- o nporpamMmMe npedbiBaHUA, MapLUPYTEe U YCNOBUAX NYTELLECTBUSA, BKNoYada MHopMaLnio 0 cpeacTBax
pasmMeLlleHNUsa 1 YCNOBUAX MPOXKUBaHUA (MeCTe HaxXxoXXOeHUsA cpeacTBa pasMeLleHnda, ero kKateropum), nutaHug,
ycnyrax rno nepeBo3ke B cTpaHy (MeCcTO) BPEMEHHOro NpedbbiBaHMSA U YCMOBUAX NMPpeaocTaBNeHUs TpaHC-
MOPTHLIX YCNYT B CTpaHe (MecTe) BpeMeHHOro npedbiBaHUS;

- O Hann4uKn aKkckypcoBoada (ruaa), rmaa-nepesogunka M MHCTPYKTopa-npoBOAHUKA;

- O CTOMMOCTW YCNYT U NX NPOOOCIIKUTENBHOCTMN.

5.5 TyponepaTtop/TypareHT npegocrtaBnsaeT notpebutento MHpopmMauno O CyLLEeCTBEHHBIX YCITOBUSX
OOroBopa, 3aKno4YeHHOro Mexay TyponepaTtopoM U TypareHToM, peanusyioLwmm TYPUCTCKUA NpoayKT [4].

5.6 TpeboBaHua K MHdopmMmauumn, npenocrTaBnAeMon TypuctamMm A0 3aKNKYEHUA goroesopa o
peanu3auum TYPUCTCKOIo NpoayKTa

5.6.1 VIHpopmauuna, npegoctaBndemasn Typuctam go saknoyveHUa gorosopa o peanmsauum Typnpoayk-
Ta, AOBOAUTCH B BUOE peKknambl.

Peknama TypuCTCKOro npoaykta AomkHa ObiTe NonHoW, 4o0pOCOBECTHOW, TOUYHOWN, aKTyarlbHOW U COOT-
BETCTBOBaTb TpeboBaHUAM 3akoHoaaTenscTBa Poccunckon Pegepauum [2], [5].

He gonyckaeTca npegocTtaBnieHMe HeaobpoCcoBECTHOW M HEAOCTOBEPHOU peKnamMbl HE3aBUCUMO OT MEeC-
Ta, BpeMeHU n opMbl ee NpeJoCTaBNeHUS.
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Peknama TypucTCKOro npoaykra/ycnyru, paamelleHHasa Ha IHTepHeT-canTe Unu B 3NeKTPOHHOM KaTano-
re, AOIMKHa coaepXaTb cneagyolyo MHQOpMaLUIo:

- OaHHble O TyponepaTtope [HanmeHoBaHWe, NoroTun, agpec, TenedoHbl, AaHHble 0 KOHTaKTHbIX Nnuax,
cBeaeHna 0 BHECEHUN B eAUHLIN peecTp TyponepaTtopoB, HOMep cepTudukaTa CooTBETCTBUA (MPU HANUYnn),
CpoKe NX 4encTBMsA U 0B opraHnsaunmn, ero BelgasLuen];

- AaHHble 00 opraHusauun, npegocTasmeLlen dUHAHCOBOE obecrneyeHne TyponepaTopCckom KoMnaHum
(HauMeHoBaHWe, agpec, TenedoHbl, AaHHbIE O KOHTAKTHLIX Nuuax), pasmepe UHaHCOBOro obecnevyeHns u
cCpoKax AeACTBUS;

- aCCOPTUMEHT NpeanaraeMblX TYPUCTCKUX YCIYT;

- MHpOopMaLUIO O CTpaHaX, permoHax, ropogax WU KypopTax, npeanaraemMblX ANg COBEPLUEHUST NyTe-
LLIEeCTBUA;

- LEeHOBbIE NPeaoXeHUsl UCNONMHUTENS U KaTeropum oocnyXMBaHus;

- hopmy 3as1IBKM ANs 3aKasa U bpoHNPOBaHNUSA;

- pasgen oT3bIBOB (KHUra oT3bIBOB U NPeanoXXeHUN).

B pekname, cogepxawien nHpopmMaLuo 0 cneunanbHbIX NpeanoXXeHnax, NpoBeJeHNN NoTepen, KOH-
Kypca, Urpbl UMM MHOrC NoA00OHOro MeponpuUsTUA, YCIOBUEM YHACTUA B KOTOPLIX SIBMSIETCHA NpUobpeTeHne KOH-
KPEeTHOro TYPMUCTCKOro NPoAyKTa, ACITPKHBI ObITh YKa3aHHbl:

- CPOKU NMpoBeaeHUst TaKoro MepornpUATUS;

- OpraHn3aTop Takoro MepornpUATUS;

- NMpaBunanpoBegeHNs MeEPONPUATUSA, KONMUYECTBO NPU3OB UIMU BLIUITPLILLEN, CPOKU, MECTO M NOPAA0OK UX
NnonyyeHus.

5.6.2 TpeboBaHuA K UHcbhopmauuu, npegocTaBnaeMon B ochpuce TYpUCTCKOU opraHnszaymin

B ouce Typonepatopa U/mnu typareHta notTpebuTento npeaccTaBnseTca cneayouas nHgpopmaLuus:

a) HaBblBecke: PUpMeHHOoe HanMmeHoBaHWe (HaMMeHOoBaHMe ) opraHmsaun, MecTto HaxoXXaeHUsa (MoYTo-
Bbl aapec) 1 pexxmum paboThl;

0) B MHOPMaLMOHHOW Nanke Mnu Ha MHPOPMaLMOHHOM cTeHae:

- KONuga ceBuaeTesnbCcTBa O rocyaapCTBEHHOU pernctpaunm liopugnmyeckoro nuua nnm nHanemayansHoro
npeanpuHUMaTens;

- MpaBuna okasaHuga ycnyr no peanmsauum TYPpUCTCKOro npoaykra [4];

- MHpopMaLna 0 BHeceHUU ceBegeHnn o TyponepaTtope, cpopMnpoBaBLLUEM pealln3yeMbl TYPUCTCKUN
NPOAYKT, B eAMHBLIUA (pedeparnbHbIM PeecTp TyponepaTopoB, a TakKe 0 Hanndnn y Hero AeUCTBUTENbHOro A0ro-
BOpPa CTPaxoBaHUA rpa)aaHCKOWM OTBETCTBEHHOCTU 3a HEUCTONMHEHWE UM HeHaanexXxallee NcnofHeHne oobs-
3aTeNbCTB MO AOMOBOPY O peanusaumnm TYPUCTCKOro npoaykra nmbdo 6aHKOBCKOW rapaHTUKM UCMNONTHEHUS
0bA3aTeNnbLCTB NO AOrOBOPY O peannsaunn TYPUCTCKOro npoaykra, npeaycMoTpeHHbIX 3akoHo4aTeMbCTBOM
Poccunckon @egepauum [1];

- obpasLubl OoroBopa O peanusaunu Typnpoaykra/npenocTtaBneHnst TYPUCTCKOWU YCIYyr, TYPUCTCKON
MyTEBKN N NHBIX BNTAHKOB AOKYMEHTOB, 0POPMSIEMBIX NMPWU peannsaLunn TYPUCTCKOro Npoaykra.

Ecnu TypuUcTckada opraHusauua unm nHamsmayansHbl npeanpuHUMaTenb OCYLLECTBNAET TypareHTCKYHo
0eaTenbHOCTb, MHPOPpMaLUMA A0IMKHA cogepXaTb cneayolne ceeaeHuns:

- O MOJIHOMOUYMAX TypareHTa coBepllaTbh opuaundeckne n gaktndeckme OeUCTBUA NO peanusaumu
TYPWUCTCKOro NpoayKTa;

- O TOM, YTO OTBETCTBEHHOCTb MO AOrOBOPY O peannsaunm TYPUCTCKOro NpoayKra HeceT TyponepaTop;

- 0 BO3MOXHOCTW ANdA NoTpedbunTtens B crnyvyae HaHeceHus peanbHOro yulepba, BO3HUKaOLWErO B pe3yb-
TaTe HEUCNONTHEHNS UMW HEHaaNeXallero UCNoNHEeHUsA TyponepaTopoM CBOUX 00A3aTENbCTB, 0bPaTUTLCA C
MACbMEHHBIM TpebOBaHWUEM O BbiNNaTe CTPaxoBOro BO3MeLLEeHUA Mo A0roBOPpY CTpaxoBaHUS OTBETCTBEHHOCTU
TyponepaTtopa nnm ob ynnarte AeHeXXHOU CyMMbI No DAHKOBCKOW rapaHTUM HENOCPEACTBEHHO K opraHMU3aL/unu,
npeaocTaBMBLLEN TyponepaTopy AOrOBOP CTPaXOBaHMUS OTBETCTBEHHOCTU UNMN DAHKOBCKYHO rapaHTULo;

- 00 0bs3aTenbCTBaxX TypareHTa M ero OTBETCTBEHHOCTM 3a HEAOOPOCOBECTHOE UCMONTHEHMNE UITU HEUC-
NONTHEeHKUe CBOUX 00A3aTeNbCTB;

B) BKaTanoraxupeknamMHbIX NpocneKkTax: onicaHua cTpaHbl (MecTa)BpeMeHHOro npebbliBaHUA TYPUCTA,
MapLIPYTOB, NporpamMm NyTeLwecTBUA, BXOAOSALWUX B TYPNPOAYKT, HGopMaumsa ob oTAeNbHLIX yenyrax, UCrnon-
HUTenax n ueHax. MHgpopmaunoHHBIM cTeHa, MHpoOpMaLUMOHHAaA nanka, a Takke Katanorm u peknamHble npo-
CMNeKThbl AOKHBI pa3MellaTbCd B AOCTYNMHOM AN notpebutenen mecre;

[}y COTPYAHUKOM OpraHmnsaumn TYPUCTCKOW MHOYCTPUA: B YCTHOW dopMe Npu oBCnyXMBaHUU TYPUCTOB B
opunce NN No TeneqoHy.

5.6.3 B cny4yae BpeMeHHOro NpruoCcTaHOBNEHUS AEATENBHOCTM UCNONMHUTENS NOTPEbUTENO NpeaoCcTaB-
nsaeTca MHpopMaLuns 0 CpoKax BpeMEHHOro NpUOCTaHOBNEHUA AeATENBHOCTMN.
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5.6.4 B cny4dae npekpalleHnUsa gesaTenbHOCTUA TYPUCTCKOW opraHmsaynum nnu HAMBMAyansbHOro npea-
npUHUMaTEeNd Takast tHopmMaL st 4OBOANTCS A0 NOTpebuTenemn B CPOKU, NO3BONSIOLWNE N3bexaTb HaHEeCEeHUS
TYypUcTam matepuanbHoro yuepba.

5.6.5 1o TpeboBaHWUIO TYpPUCTa eMY A0MKHA ObITh NpeAoCcTaBIeHa BO3MOXHOCTb CAeNaTh 3arnnchb B KHU-
re OT3LIBOB U NpeanoXXeHUN.

5.7 Tpeb6oBaHuA K UHOpMaLUN, NpeaocTaBnAeMoOnN TyYpUucTam Npu 3aknwiveHMn goroeopa o
peanu3auun TYPUCTCKOro NpoayKTa U oKkazaHUM TYPUCTCKUX YCyr

5.7.1 Tlpwn 3aknoueHUn oroBopa 0 peannsaunm TYPUCTCKOre Npoaykra TyponepaTtop/TypareHT npea-
OCTaBMSIET TypMUCTaM HEODXOAUMYIIO U OCTOBEPHYIO MHPOPMAaLNIO B COOTBETCTBUN C NpaBUiaMn OKasaHUs
YCNyr rno peanunsaunm TYPUCTCKOro npoaykra [4].

McnonHutenb MHpopMUupyeT NoTpedbntens ob obCToATENLCTBAX, KOTOPLIE MOTYT NOBJMUATL HA KAYECTBO
BbIMOSTHAE MO paboThl (OKa3bIBAEMOW YCIYTN) UM MOBIEYb 3a COODON HEBO3MOXHOCTL €€ 3aBepLUEHUSs], B COOT-
BETCTBUKM C 3aKoHodaTenbcTBOM Poccumnckon ®egepaumm [1] n [3].

McnonHutenb 0b6s13aH cBOEBPEMEHHO MHPOPMUPOBATL TYPUCTOB 0D 0BCTOATENLCTBAX, 3AaBUCSLLNX OT
noTpedbuTens, KOToOpble MOTYT CHU3UTb KA4eCTBO TYPUCTCKOrO NpoayKTal/ycnyri unm nosneys 3a cobon HEBO3-
MOXXHOCTb OKasaHUA yCcnyr, BXOAALWUX B TYPUCTCKUN NPOAYKT, BT. Y. B CPOKU, YKasaHHbIE B 4OrOBOPeE O peanunsa-
LN TYPUCTCKOro Npoaykra.

5.7.2 Tlpn 3aknoYeHnn ¢ TYPpUCTOM AOroBopa 0 peannsaunm TYPUCTCKOro npoaykra opopMnaTCA BCe
HeobXxoanMble OOKYMEHTHI [4].

5.7.3 lpn opopmMneHnn Typuctam CTpaxoBOro nonuca Typonepartop/TypareHT NnpeaoCcTaBnseT TypUC-
TaM NONHY MHOPMaLUIo 00 YCNOBUAX CTPaxXOBaHUSA, CTPaXOBbIX Cy4vasaX, CTPaxoBOM NOKPLITUX, CTPaXOBOW
N aCCUCTaHCKOW KOMMaHUAX, NOpsaKe OCYLLEeCTBNEHUA CTPaXoBbIX BbiNnar.

5.7.4 Tlpwn 3akntouYeHN AOroBopa o0 peanmsauum Typnpoaykta TYPUCTY BblAaeTca NamMsiTka TypucTa, B
KOTOPOW NpeaocTaBnaeTcsd Heobxoanmas, cnpaBoYvHast, AONONHUTENbHASA U CONYTCTRYOLWast MHQopMaLus.

6 OTBeTCTBEeHHOCTDL 3a HenpeaocTaBrieHUe UNn NpeaocTaBNeHne HENOJTHOW
N HeJOCTOBEPHOU MH(PpOPMaLUN

6.1 VNcnonHuTennHecyT OTBETCTBEHHOCTbL 3a NpeaocTaBleHne MHQopMaLnU B COOTBETCTBUNM C 3aKOHO-
natenbcTBoM Poccunckon epepavnn [1], [2] n [3].

6.2 lNoTpedbutens, KOTOPOMY NPU 3aKMNOUYEHNN AOTOBOPa O peannu3aLnn TYPUCTCKOro NpoayKTa He npea-
OCTaBMeHa BO3MOXXHOCTb MoNy4YnMTb HEOOXOOAUMYIO U AOCTOBEPHYIO MHGOPMAaLNIO, BNpaBe pacTOPrHyTh ero u
noTpedboBaThb BO3BpaTa BCeW ynavyeHHOW CyMMbl 1 BO3MeLLIEHUSA MOHECEHHBIX YOBITKOB.

6.3 lpunpaccmoTpeHnn TpedboBaHUN NOTPEOUTENA O BO3MELLEHNUN YOBITKOB, NPUMMHEHHBIX HEOOCTOBED-
HOW MNW HENONMHOW MHdopMaLen o TYPUCTCKOM npoaykte/ycnyre, HeobxoaMmo UCXoAUTh M3 NpeanonoXXeHUs
0D OTCYTCTBUK Y NOTPEbUTENA cneunanbHbIX 3HAHUA O CBOUCTBAaX U XapaKTepUCTUKaxX TYPUCTCKOrO NpoayK-
Tal/yCnyr.
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